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APPLICATIONS FOR POSITIONS Gs 
1-1 1. 
Cohen, Stephen L. St 


A Hair and jobs; what do recruiters think? Journal of college placement, October- 

e November 1971, pp. 53-58. 

at Results of a survey among recruiters on the University of Tennessee campus demon- 
a strated an over-all rejection of shoulder-length hair, slightly more tolerance for 

ing beards and mustaches, and a general acceptance of sideburns. Among factors affecting 
oe recruiter responses, age proved most influential. 


l- 2 

Ginsburg, Sigmund G. 

: One foot in the door. Journal of college placement, vol. 32, no. l, October-November 

1971, pp. 67-69. 
For the recent graduate briefly presents resumé preparation strategy and techniques for 

being interviewed. 


1-3 

Hess, H. Richard. 

He ca Preparing for the effective interview. Journal of college placement, vol. 32, no. 1, 
ee October-November 1971, pp. 49-50, 52. 

ea Describes Pennsylvania State University's "Job Interviewing Technique Workshop" de- 
signed to assist job candidates become more competitive in.the job market by increasing 
their skills in the interviewing situation. Role playing, films, and discussions are 
used in the two workshop sessions. 


1-4 
Rossdn, Jay G., Patricia A. Nash and C. Dean Miller. 
Candidcamera; video tape's role in interview training. Journal of college placement, 


ay vol. 32, no. 1, October-November 1971, pp. 63-64, 66. 
se Tells of Colorado State University's training program to assist students in preparing 
for job interviews through practice sessions recorded on video tape. 


1- 5 

Witt, John. 
Interview is time to ask tough questions. Modern hospital, vol. 117, no. 5, 
November 1971, p. 82. 

Stresses that it is at the interview that the managerial applicant should investigate 
the new organization, its. people, power sources, and how they work. In addition to find- 
ing out how his past record will be rated, the candidate should ask direct questions 7 
about the organization chart, compensation practices, and board and staff activities. 


AUTOMATIC DATA PROCESSING--EFFECTS 

Robinson, L. A. 
Office automation: stimulus or deterrent to clerical growth? Personnel journal, : 
vol. 50, no. 11, November 1971, pp. 846-855. ’ 

A study was undertaken to examine the experience of companies following the intro- 

duction of computer methods and to determine the effects on organization structure, 
information systems development, and clerical employment. Research findings indicate 
that rather than eliminating clerical occupations, computers have led to increasing 
growth in and specialization of clerical functions. 
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CAREER PLANNING 

7 

Stevenson, Gloria. 
Does a college education pay? Occupational outlook quarterly, vol. 15, no. 3, Fall 
1971, pp. 24-27. 

The current labor market. plus rising costs and the wages paid to skilled workmen 
lead one to reconsider the worth of a college education. After pointing out the possi- 
bilities for higher lifetime earnings from a college degree, brighter job prospects, 
and cultural and social benefits, the author concludes that each prospective college 
student must weigh his own interests, abilities and career plans against the costs and 
rewards of higher education. 


CHANGE, ORGANIZATIONAL 


1-8 
Pretty, R. G. 
Organizational development at Shell. Personnel practice bulletin (Australia), 


vol. 27, no. 3, September 1971, pp. 196-210. 

An account of an organizational development program within the Shell Group of Com- 
panies in Australia. Survey-feedback about employee attitudes, motives and relation- 
ships is being used to enrich jobs and to improve supervision and teamwork. 


1-9 
Sperling, Ken. 
Getting OD to really work. Innovation, no. 26, November 1971, pp. 38-45. 

An internal organizational development practitioner discusses his field. Topics covered 
include: myths about internal OD, obstacles to more and better OD, and signs that indicate 
OD is effective. Signs include: repeat business, managers acting independently, new 
business, company's going outside for specific technology, managers raising questions at 
the value level, and success in reaching goals. 


CIVIL SERVICE 

10 

Ginzberg, Eli. 
Challenge for the 70's: professional manpower for State governments. 
administration, vol. 34, no. 6, November-December 1971, pp. 28-32. 

Points out that the current economic situation offers propitious conditions for 

states to strengthen their manpower. In order to increase their share of talents, 
however, they must "modernize their recruitment practices, establish an effective 


career development system, and take steps to improve their utilization practices." 
Specific actions are enumerated. 


Personnel 


l- 11 
Iowa. Division of Municipal Affairs. 
A guide for civil service commissioners in lowa. Prepared by the League of Municipali- 
ties and the Division of Local Affairs, State Office for Planning and Programming. 
Des Moines, n.d. 16 pp. 
Manual to provide civil service commissioners and city officials "with a concise 
explanation of what civil service is--the role of the civil service commission, the 


legal guidelines regarding testing procedure, selection of applicants, and procedure 
for hearing appeals." 


1c203 .1lo%g 


CIVIL SERVICE, FEDERAL 


t= 12 

Nader, Ralph. 
A case for uncommon courage. Personnel administration, vol. 34, no. 6, November- 
December 1971, pp. 4-7, 56-57. ; 

Holds that personnel administration "must escape the tendency to see technique as its 

own justification." Calls for a new environment for it in both government and industry, 
and discusses current difficulties. States: "The Civil Service Commission needs a 
stronger inspection and enforcement arm. The Commission is the ideal vehicle to provide 
both the citizen access and the new protections and sanctions necessary to the develop- 
ment of a new creative environment in the Federal service." 


1- 13 1c26.1 .Un35g 1971 
U.S. Civil Service Commission. 
Guide to Civil Service Commission activities. Prepared by Office of Public Affairs. 
Washington, 1971. 32 pp. (OPA 45) 
Contains a brief explanation of principal Commission activities, an organiza- 
tional directory showing key officials, map and chart of Civil Service regions, 
and subject matter directory. 


1-14 -1¢26.37 .Un47s 1971 April 
U.S. Department of Defense. 
Selected manpower statistics..., April 15, 1971. Prepared by Directorate for In- 
formation Operations, OASD (Comptroller). Washington, 1971. 100 pp. 

Summarizes basic manpower statistics for active duty, reserve and retired military 
components, and for civilian employees. Data on civilians include departmental totals, 
direct hires by salary or wage board status, accessions and separations, grade struc- 
ture and country of employment. 


1e361.5 .Un95s 
U.S. Department of the Army. 
Special employment programs. Washington, U.S. Govt. Print. Off., 1971 12 pp. 
(Civilian personnel pamphlet no. 73) 
Provides minimum information on each special program as well as references for 
ge ue further information. Breakdown is into three categories: programs designed primarily 
Ae for permanent employment (for physically handicapped, mentally retarded and restored, 
ae rehabilitated public offenders, Vietnam era veterans, including Project HIRE and 
; public service careers); programs designed primarily for temporary employment (summer 
employment, Federal Junior Fellowship Program, President's Stay-In-School Campaign) ; 
and host enrollee programs (Neighborhood Youth Corps, college work study program, new 
careers, Job Corps, etc.). 


1-1 1c26.37 .Un46a 1970 
U.S. Department of the Interior. 
Annual manpower personnel statistics, 1970. Compiled by Office of Personnel Management 
Office of the Assistant Secretary for Administration. Washington, 1971. 41 pp. 
(Personnel Management publication 30) 
Detailed statistics by geographic area, organizational and occupational distribu- 
tions, grade, women, minorities, handicapped, summer hires, retirements, awards, train- 
ing, and labor-management relations. 
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CIVIL SERVICE, FOREIGN 


1- 17 Icl66 .C44Alb 
China. Central Personnel Administration. 
Brief report on the operation of the Central Personnel Administratien. Taipeh, 


Taiwan, 1971. 21 pp. 

Report on the operation of the Central Personnel Administration inaugurated on 
September 16, 1967, by Presidential decree to streamline personnel administration of 
all government offices, schools and public entreprises under the Executive Yuan (Cabinet). 


COLLEGE GRADUATES 


1- 18 
Tucker, W. T. and James P. Campbell. 
The twilight of the managers. Personnel administration, vol. 34, no. 6, November- 


December 1971, pp. 14-20. 
How the values and desires of the young radical humanist (who generally has a 
collegiate base) may eventually result in the twilight of the managers. 


COMMUNICATION TECHNIQUES 

1-19 

Lesly, Philip. 
Neglected science of mass communication. Vital speeches of the day, vol. 38, no. 4, 
December 15 1971, pp. 117-120. 

"Communication that is intended to influence other people is one of the oldest of 
human practices, yet it is still one of the least-known and the most-difficult human 
processes.'"' Outlines elements of the communications effort and provides keys to a 
successful communications program. 


1-20 * 

New York (City). Hunter College of the City University of New York. 
The effects of persuasive communications on attitudes. Final report, by Walter Weiss, 
New York, 1970. /Reprinted by/ National Technical Information Service, Springfield, Va., 
1970. 18 pp. (AD-717-395) 

"... The tactic followed was to examine post-exposure responses that were assumed to 
reflect outcomes of cognitive processes aroused during the communication experience...." 


M-Fiche 


CONFERENCES 
l- 21 S/1 
Andreasen, Alan R. and George H. Haines, Jr. 

The management of conferences. The Bulletin (Institute of Management Science), vol. l, 


no. 1, November 1970, pp. 24-30. 
Reviews important trends in the theory of conference management. 


CREATIVE THINKING 


1- 22 
Bouchard, Thomas J. 
Whatever happened to brainstorming. Journal of creative behavior, vol. 5, no. 3, third 


quarter 1971, pp. 182-189. 

Research which tested the importance of motivation, training, and competition on the 
brainstorming creativity of problem solving groups served to confirm the complicated 
nature of groups relations. Excellent results were achieved when the personal analogy 
procedure-requiring psychological identification--was added to the brainstorming 
approach. 


5 


CREATIVE THINKING (Cont'd) 


Dauw, Dean C. and Alan Fredian. 


1- 24 
Whiting, Bruce G. 


DECISION-MAKING 


The creative thinker and his organizatdon's future. Personnel administrator, vol. 16, 
no. 6, November-December 1971, pp. 33-35. 

Considers what has been learned about creative individuals, innovating organizations, 
and organizational development, a response to change. The concept of every organiza- 
tion having a department of continuous renewal, an idea proposed by John W. Gardner 
in Self-Renéwal, is noted. 


Manager opinions on creativity. Journal of creative behavior, vol. 5, no. 3, 
chird quarter 1971, pp. 166-168. 

Summarizes answers of 341 middle and upper level managers (from various occupations 
in both public and private sectors) to a series of questions on creative expression : 
in such areas as notivation, organizational climate, and group relations. 


l- 25 M-Fiche 
Waks, Norman. 


DISADVANTAGED 


Top management decision-making in large organizations. Bedford, Mass., Mitre Corp., 
1970. /Reprinted by/ National Technical Information Service, Springfield, Va., 1971. ) 
14 pp. (PB-196-163) a 

"The paper_discusses a number of premises on which the design of the /Development 
Concept Paper/ System rests and the strategy used to deal with each of them." 
The System was introduced in 1967 by then Secretary of Defense Robert S. McNamara 
to enable him to make all major decisions on important Defense Department programs. 


1-26 * M-Fiche 
Beck, Ariadne P. and Norton B. Knopf. 
The evolution of an experimental format for training manpower personnel. Washington, 
American Personnel and Guidance Association, 1970. /Reprinted by/ LEASCO Information 
Products, Inc., Bethesda, Md., 1971. 10 pp. (ED- 039-598) 


1-27 * M-Fiche 
Harrison, Don K. 


“Programs and experiences in University training of manpower personnel for work with 
lower class minority groups are evaluated. The conclusions focus on problems that lead 
to limited implementation of new ideas and skills by trainees when they return to their 
jobs." A University of Chicago training program for Chicago Area Employment Service Counse- | 
lors is outlined and follow-up evaluation discussed. 


Paper presented at American Personnel and Guidance Association convention, New Orleans, 
Louisiana, March 23-26, 1970. 


Prevocational training for the hard-to-employ--A systems approach. Perspectives on 
training the disadvantaged--The hard-to-employ. Ann Arbor, Mich., ERIC Clearinghouse 
on Counseling and Personnel Services, 1970. /Reprinced by/ LEASCO Information Products, 


Inc., Bethesda, Md., 1971. 10 pp. (ED-038-562) 
"The author, as former administrative head of Detroit Northern Systems Company, de- 
scribes that company's successful approach to the training of the hard-core unemployed. 


The systems approach emphasizes the achievement of goals and sub-goals.... The system uti- 
lizes programmed instruction that is highly detailed, has a built-in reward system, and 
provides personal support and counseling for each trainee." 

Sponsored by U. S. Office of Education, Bureau of Research. 
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1- 28 


DISADVANTAGED (Cont'd) 


King, Albert S. 


Communicating policy change in programs to train the underprivileged. 


business communication, vol. 9, no. 1, Fall 1971, pp. 37-48. 
Discusses difficulties that arise from communicating changes in policy where efforts 
to train and develop the underprivileged result in dual standards and expectations for 


performance. 
ceptions and evaluations of disadvantaged employees. 


Journal of 


cation here is that supervisory training be instituted to acquaint supervisors with the 
possibility that their expectations of underprivileged employees' performance can be 
communicated as self-fulfilling predictions and that these workers can achieve more than 
has been expected." 


Lundberg, James W. 
Human resource management. Personnel 
December 1971, pp. 38-43. 
Traces the historical background of Public Service Careers Program and explains 
its plan for human resource management, for the public sector to hire first and train 


later. 


l- 30 * 


Marshall, Dolores R. 


The effectiveness of counseling in the employment service in assisting the disadvantage 


A_comparative_study. Research design. 
/Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 9 pp. 
(ED-039-605) 

"The purpose of the study was to compare the effects of ‘regular agency' counseling 
and Bordin's'psychological Counseling' with disadvantaged clients in a U.S. Employ; 
spelled out, and the 


Service setting. 


administration, vol. 34, 


Ruston, Louisiana Polytechnic Institute, 


The differences between the two approaches are 


advantages of the psychological counseling proposed." 


31 


Sedwick, Robert C. and Donald J. Bedwell. 


The hard-core employee--key to high retention. 


December 1971, pp. 948-953. 
Reports a study to determine factors leading to company success in retention of 


hard-core employees. 


no. 6, November- 


Though having a formal program was found to be important, 


} 


Personnel journal, vol. 50, no. 


M-Fiche 


1969, 


loyment 


12, 


the 


key to high retention was the personal involvement of personnel who came in contact 
with the hard-core employee. 


32 
Civil 


Service Commission. 


Supervision of low-skilled employees; 


ington, 


1970. 


a five-day Public Service Careers sp 
gram developed by the Generai Management Training Center, Bureau of 


1e418 


Training. 


.Un35s 


ynsored pro- 


Wash- 


Includes units in such areas as motivation, current programs and resources,adjust- 
ment and assimilation, climate for success, identifying and applying standards, 
special problems in perspective, and overcoming the failure syndrome. 


Vol. 


1, Guide for instructors; vol. 


2, Participant printouts 


Presents a case study of the relationship of supervisory expectations, per- 
Concludes: "The substantive impli- 


d 
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WLNS and losses. Manpower, vol. 3, no. 11, November 1971, pp. 24-27. 


DISADVANTAGED (Cont'd) 


1- 33 


Discussion of the WIN Program, a project jointly administered by HEW and the Depart- 
ment of Labor, to move people from welfare into jobs through training and supportive 
services. The article considers characteristics of participants, services and jobs 
available. Statistics from the 1970 program indicate some success despite the tight 
job market. 

24 M-Fiche 
Wolters, Virginia and others. 
New Careers: information sources and bibliography. Madison, University of Wisconsin, 
1969. /Reprinted by/ LEASCO Information Products, Inc., 1971. 14 pp. (ED-042-009) 

“The New Careers concept involves helping the disadvantaged to help themselves, by 1 
offering them entry level jobs with the opportunity for advancement to the professional E 
level. ... This annotated bibliography is intended to update existing bibliographies 
rather than provide a comprehensive coverage of New Careers literature. " 


EMPLOYEES--PARTICIPATION IN MANAGEMENT 


1-35 
Myers, M. Scott. 
The human factor in management systems. California management review, vol. 14, 


no. 1, Fall 1971, pp. 5-10. 

Citing the experience at Texas Instrument, the author makes the point that a 
management system which is user-managed (i.e., managed by the people who use the 
system to do their jobs) tends to succeed more than a system that is company managed. 
He notes that a management system: is considered effective when those whose job per- 
formance is influenced by it understand and agree with its purpose, know how to use it, 
can control it, can influence its revision and can receive timely feedback from it. 


EQUAL OPPORTUNITY LN EMPLOYMENT 
1-36 * M-Fiche 
Arnold, Robert D. 
A survey of the administrative situation in Alaska as it affects Eskimos, Indians, and 
Aleuts. Montreal, Canada, University of Alaska, Arctic Institute of North America, 1969. 
/Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 24 pp. 
(ED-039- 983) 
"The document examined the trend over the last decade of an increase in the number 
and variety of programs which affect, or are open to, the Alaska Native (Eskimos, 
Aleuts, and other Indians). The reasons for the trend were reported.... Three cate- : 
gories of administration were considered: state, Federal, and agency." Specific | 


program areas surveyed included those of training and job placement. 
Sponsored by Ford Foundation. 


1-37 * 

Baldwin, Evanell I. 
Differential attitudes and practices relative to minority groups as evidenced by ) 
college and community experiences. San Diego, Calif., San Diego Community College, 
1970. /Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 

167 pp. (ED- 043-329) 


M-Fiche 


"To investigate the basic goal of the junior college as the preparation of students for 
future employment, especially for minority experiences, this study was conducted at three 
San Diego community-junior colleges." Analysis of survey data from graduates showed no 
significant differences among minority, nonminority or individual ethinic groups on rate of 
employment, rate of employment in jobs related to college program completed,or number of 
students who changed jobs during their first year of employment. There were also no major 
differences in mean beginning salaries or attitude toward college atmosphere, counselors, 
courses, instruction, or instructors. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) \ ‘ y 
\ ye 4 
l- 38 


Edwards, Harry T. and Joel H. Kaplan. / 

Religious discrimination and the role of arbitration under Title VII. A chigan 
law review, vol. 69, no. 4, March 1971, pp. 599-654. 

Article considers the legal questions raised in enforcement of Title VII of the 
Civil Rights Act of 1964 with respect to the prohibition of religious discrimination 
in employment. 

Condensed in Industrial Relations Law Digest, vol. 14, no. 2, October 1971, 
pp. 48-78. 


1- 39 E185.8 .F6lb 
Flax, Michael J. 


Blacks and whites; an experiment in racial indicators. Washington, Urban Institute, 
1971. 79 pp. 

Portrays measurable inequalities between whites and non-whites through the medium 
of presenting indicator data on social and economic matters. Includes tables on 
income, earnings, and occupational distribution. 


1- 40 
lowa. General Assembly. Employment Practices Study Committee. 
Final report.... Des Moines, 1971. 3 pp. 


Reviews present employment practices in Iowa State government and outlines efforts 
to implement fair and equal employment opportunities. 


.1o09f 


41 
Moskowitz, Milton. 
Conscientious corporations: a record. Sloan management review, vol. 13, no. 1, Fall 


1971, pp. 25-30. 
Considers corporate contributions toward the employment of minority groups. Pre- 
ceded by a collection of statements from the proceedings of an IBM Forum held in 
January 1971, on the whole social field of the responsibilities of corporations (pp. 1-24), 


1- 42 Iel52 .P96c 
Public Personnel Association. Harrisburg Chapter. 
The concept of social equity; proposals for fair employment. A discussion paper 
prepared by the Study Review and Coordinating Committee. Harrisburg, 1971. 13 pp. 
Recommendations for eliminating discrimination on the basis of race or sex in 
Pennsylvania public employment are grouped as follows: leadership; organization; em- 
ployee benefits and working conditions; occupational structure, pay, and career 
ladders; recruitment; selection; training and development; and legal changes required. 


1- 43 Iel52 .Un23a 1971 
U.S. Cabinet Committee on Opportunities for Spanish Speaking People. 
Annual report..., fiscal year 1971. Washington, U.S. Govt. Print. Off., 1971. 120 pp. 
"In order to provide an overview of Cabinet Committee accomplishment and effort with 
respect to Spanish speaking Americans, this report includes, in addition to activities 
by the Cabinet Committee Staff, the specifics of programmatic efforts within the Federal 
agencies represented by the Cabinet Committee members." 
Appendices include a list of "Spanish Surnamed/Spanish Speaking Federal Officials in 
Top Executive Positions." 
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EQUAL OPPORTUNITY LN EMPLOYMENT (Cont'd) 


1- 44 JC599 .Un365h 1970 Aug. 
U. S. Commission on Civil Rights. 
Hearing ... held in Baltimore, Maryland, August 17-19, 1970. Washington, U.S. Govt. 


Print. Off., 1971. 1043 pp. 

Among the documents included are: Statement of the General Electric Company, and 
message of equal opportunity in minority relations (pp. 901-982); Social Security 
Administration employment statistics by race (pp. 983-987); Baltimore City Retirement 
System fund investment: summary in lieu of testimony (pp. 1025-1029). 


l- 45 Iel52 .Un472e 1969 
U.S. Equal Employment Opportunity Commission. 
Equal employment opportunity report, 1969. Job patterns for minorities and women in 


private industry, 1969. Washington, U.S. Govt. Print. Off., 1971. 2 9. 
Vol. 1, The nation, States, industries; vol. 2, Metropolitan areas. 


ETHICS 
1- 46 

Mg Ethical practice: preserving human dignity. Personnel and guidance journal, vol. 50, 
no. 4, December 1971, entire issue. 

Selected contents: Are ethics different in different settings? by C.H. Patterson; 
Counselors, confidences, and civil liberties of clients, by Edward T. Ladd; Privilege 
oa and the counseling profession, by Arthur J. Bangs; Needed: professional ethics for work- 
oh. ing with groups, by David Zimpfer; Ethical standards for group leaders, by Leroy C. 

ao Olsen; Privacy and the technology, by William F. Godwin and Katherine A. Bode; Ethical 
standards /of/ American Personnel and Guidance Association. 


1-47 

Loeb, Stephen E. 
A code of ethics for CPAs in industry: a survey. Journal of accountancy, vol. 132, 
no. 6, December 1971, pp. 52-60. 

Examines the issue of whether or not a separate code of ethics for CPA's in in- 
dustry as apposed to public practice would be desirable. Results of a recent sur- 
vey on the question suggest that many members of the American Institute of Certified 
Public Accountants support such a code. 


1- 48 1e478 .Un38re 
U.S. Congress. Senate. Committee on Armed Services. 
Report on possible conflicts of interest involving Center for Naval Analyses. Wash- 
ington, U.S. Govt. Print. Off., 1971. 33 pp. (S. rept. 440, 92nd Cong.) 

A report of the Subcommittee on Center for Naval Analyses (CNA) based on testimony 
taken during the hearings before the Subcommittee and on staff investigation. CNS is 
ere a federally funded contract research center which provides services for the Department 
Bess of the Navy. 


l- 49 Law .Un66c 
U.S. Library of Congress. 

Conflict of interest provisions (including dual office holding) in state constitutions 
sg and statutes. A state-by-state survey, by Hugh C. Keenan, American Law Division, 
th Legislative Reference Service. Washington, 1966. 104 pp. 
: Bound with: Addendum, 1°68. 


LO 


= itl 


] 
oa 


EXECUTIVES 


1- 50 

Clayton, Ross and Ron Gilbert. 
Perspectives of public managers: their implications for public service delivery systems. 
Public management, vol. 53, no. 11, November 1971, pp. 9-12. 

"Much literature examines the nature of the assumptions which managers hold about man 
and the implications of those sssumptions for leadership styles and the like. It is our 
intention to raise some analogous questions about the assumptions public managers make 
about themselves and about the recipients of their services." 


1-51 Id22 .D64p 
Dively, George S. 
The power of professional management. New York, American Management Association, 


tnc., 1971. 176 pp. 

Guidelines and practical advice for the operating manager based on the author's own 
first-hand experiences. 

Partial contents: The power of professional management; Planning for the future; 
The dynamics of delegation; Developing management reserves /including junior and senior 
executive development and performance appraisal/; Compensation that motivates managers; 
Leadership and the management of change. 


l- 52 Iel24 .F8ld 
Foster, Eric and George Bull, eds. 
The director, his money and his job. New York, McGraw-Hill, 1970. 397 pp. 


Topics covered in this anthology from The Director (journal of the Institute of 
Directors, Great Britain), include executive remuneration, the British executive 
abroad, decision-making, business/government relationships, health and leisure. 


t+ 33 
Goldberg, Edward D. and Harold Nierenberg. 
Organizational conflicts in academia. Personnel journal, vol. 50, no. 12, December 


1971, pp. 933-935. 
Sketches the economic and non-economic conflicts which the business executive 
who attempts to enter the academic world should be aware of and prepared for. 


l- 54 

Paster, Irving. 
So you want to be a consultant. Personnel journal, vol. 50, no. Ll, November 1971, 
pp. 827-833, 871. 


Advice for the retired or displaced executive who could turn to the field of con- 
sulting for a new career. Pointers are given on qualifications needed, planning 
approaches, soliciting clients, etc. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1- 55 
Herman, Stanley M. 
Toward a more authentic manager. Personnel administrator, vol. 16, no. 6, November- 
December 1971, pp. 38-40. 
A director of training emphasizes the importance of a manager being aware of his 
own characteristics and adopting styles and approaches suitable for his own personality. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


l- 56 

Imberman, A. A. 
Labor trouble and the executive instigator. Personnel administrator, vol. 16, no. 6, 
November-December 1971, pp. 26-30. 

The author claims that certain types of executives are associated with labor troubles 
regardless of the money situation in their companies. These executives are: motivated 
only by a desire for more money or prestige; see higher authority as binding them ar- 
bitrarily; cannot organize effectively; are satisfied with themselves and do not strive 
to accomplish more; and see only short range goals. 


57 
Imberman, A. A. 
These executive traits cause personnel problems. The Office, vol. 74, no. 6, 


December 1971, pp. 12-16. 

Some of the negative executive traits pointed out are: insensitivity to subordi- 
nates' needs, refusing to listen, inability to organize, and over-emphasis on detail 
at the expense of the broader picture. 


1-58 
McPherson, Joseph H. and Wallace C. Andrews. 
Collected insights for enlightened managers/administrators. Journal of creative 


behavior, vol. 5, no. 3, third quarter 1971, pp. 169-181. 

Lists 14 ideas designed "to attend to the nourishment" of business and industry's 
human managerial resources. Includes importance of understanding the differences 
between individuals, of knowing problem-solving techniques, and of knowledge concerning 
composing, service on and catalyzing action of teams. 


EXECUTIVES- -RESPONSIBILITIES 
1- 59 
Environmental management. Chief executive, vol. 1, no. 4, June 1971, entire issue. 
Partial contents: The chief executive as environmental motivator, by John G. 
McLean; Delegating responsibility for environmental action, by Robert Cushman. 


1- 60 
Frederickson, H. George. 
Creating tomorrow's public administration. Public management, vol. 53, no. ll, 


November 1971, pp. 2-4. 

Public administrators must be sensitive to the social inequity around them and seek to 
meet the needs of all citizens. It is no longer possible for the administrator to 
isolate himself with claims of neutrality. 


EXECUTIVES- -SELECTION 


61 
Bonafede, Dom. 
Nixon personnel staff works to restructure Federal policies. National journal, 


vol. 3, no. 50, December 11, 1971, pp. 2440-2448. 

A report on Nixon political appointments and the structure and operations of the 
President's personnel organization. Includes a biography of Frederic V. Malek, 
Chief White House Personnel Officer. 
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EXECUTIVES--SELECTION (Cont'd) 

l- 62 

Byham, William C. 
The assessment center as an aid in management development. 
journal, vol. 25, no. 12, December 1971, pp. 10-21. 

Article presents "a review of assessment centers: their methods, growth and validity 

studies." Steps in starting a center are outlined and the work of a typical two day 
assessment center is given in the appendix. Although more research needs to be done, 
factors indicate that the assessment center is an effective tool in identification of 
management potential, selection and development. 


Training and development 


EXECUTIVES - -TRAI NI NG 


1- 63 Te421 .Am3b 
American Association of Collegiate Schools of Business. 
The business schools in the 70's--preparing the leaders of the 80's and 90's. St. 


Louis, Mo., 1970. 64 pp. 

Proceedings, Annual meeting ... San Francisco, May 1970. Among addresses and panel 
discussions: New schools of business administration--their opportunities and challenges; 
Student participation in schools of business administration; Preparation for what?; 


Partners in revolution--a case study of a minority experience; Business school research 
in the 70's; The management of technology. 


1- 64 

Fulmer, Robert M. 
The future of training for the future. 
pp. 13-19. 


In light of the "knowledge revolution," the author stresses the need for future- 
oriented management training and education incorporating three concepts: trends and 
projections, coping with change, inventing the future. 


Manage, vol. 24, no. 2, November-December 1971, 


65 
Harold, Frederick G. 
A handbook for orienting the manager to the computer. Princeton, N.J., Auerbach 
Pub., inc., 1971. 247 pp. 
"This volume is intended as a practical guide for the computer programmer, the 
systems analyst, or the data processing manager who is faced with the responsibility 
of providing initial ADP orientation training for non-computer managers at all levels." 


Id201l .H23h 


1- 66 
Japan. National Personnel Authority. 


Administrative training of the Japanese government for the fiscal year of 1969. 
Saitama Prefecture, Japan, 1970. 43 pp. 
Describes the Japanese Institute of Public Administration, training programs at 


various administrative levels, and the "Group Training Course in National Government 
Administration for the Asian Region." 


.J27J27a 1968/69 


l- 67 1e393 .P92e 
President's Commission on Personnel Interchange. 


Executive Interchange P.ogram. A cooperative exchange between industry and government. 
Washington, U.S. Go: -. Print. Off., 1971. 10 pp. 


A brochure outsining the purpose, the program and the members of the Commission. 
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EXECUTIVES--TRALNING (Cont'd) 


68 
Rothschild, William E. 
The C.A.S.E. approach--a valuable aid for management development. California manage- 


ment review, vol. 14, no. 1, Fall 1971, pp. 31-38. 

Describes the Computer Assisted Simulation Exercise as developed and tested at 
General Electric Management Development Institute to train managers in the technique 
of strategic planning and operational follow-up. Gives a sample course of study. 


69 
sie Schein, Virginia E. 
An evaluation of a long-term management training program. Training and development 
journal, vol. 25, no. 12, December 1971, pp. 28-34. 

An investigation geared to show the effectiveness of an American Management Asso- 
ciation eight month management training program for college graduates illustrated that 
participant changes corresponding to the objectives of the program did occur. The study 
is described and five areas of change identified: leadership style; attitude toward 


business; self-confidence; need for sociability and ascendance, and diversity of 
interest. 


1- 70 
Sheard, James L. and Lonnie L. Ostrom. 
The M.B.A.s of old: why Prince Valiant never got the top job. Management review, 


vol. 60, no. 11, November 1971, pp. 17-22. 


"This anthnhe, although it is a parody, describes the relevancy of management con- 
cepts to preparing M.B.A.s." 


l- 71 * M-Fiche 
Technical Communications, Inc. 
Top-Man-X: a management simulation for instruction in total programming and the Base 
Engineer Automated Management System (BEAMS), by Joel_Kibbeeand others. Final report. 
Los Angeles, Technical Communications, Inc., 1969. /Reprinted by/ National Technical 
Information Service, Springfield, Va., 1971. 58 pp. (AD- 704-892) 
"... The report includes a short introduction to Total Programing, a discussion of 
Top Man-X and the various steps in its development and concludes with some remarks on 
the automation of both Top-Man-X dnd Total Programing. A list of references is appended. 
Sponsored by Air Force Human Resources Lab., Wright-Patterson AFB, Ohio. 


l- 72 1el24.5 .Un35fi 
U.S. Civil Service Commission. 
Federal Executive Institute; FEI72. Prepared by Federal Executive Institute. Char- 


lottesville, Va., 1972. 26 pp. 
Brief history of the Institute and description of its basic purpose and assumptions, 
curriculum goals, program elements, administrative organization, and physical facilities. 


l- 73 .W58m 
Whiteside, Lynn W. 
Managing yourself and others for executive success. West Nyack, N.Y., Parker 


Pub. Co.,. lnc., 1971. 204 pp. 
Power secrets to help the executive be a success in the 70's and beyond. 


Wohlking, Wallace. 
Management training: where has it gone wrong? Training and development journal, 
vol. 25, no. 12, December 1971, pp. 2-8. 
The article considers the question: "Is structural change more effective than attitude 
= change in producing behavior change?" Various research studies, methods and theories are 
discussed and the author concludes that "it is a very difficult endeavor to produce 


‘a attitude change, behavior change or personality change through the use of educational 
ogee strategies characteristic of contemporary management training." 
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FREEDOM OF INFORMATION 


ic 
Rosapepe, Joseph S. 
Neither Pinkerton's nor publicity men. Congressional record, vol. 117, no. 197, 


December 15, 1971, pp. E13530-E13532. 

"The article provides much useful information on the historical background of public 
information activities in the Federal Government and discusses the impact of the Freedom 
of Information Act since it took effect on July 4, 1967." 

Reprinted from the Journal of the Public Relations Society of America, October 1971. 


FRINGE BENEFITS 
1- 76  .M36p 
Montgomery County (Maryland). Personnel Office. 
Police salary survey of selected Maryland and Virginia and the Washington D. C. police 
departments effective September 15, 1970. Rockville, 1970. 25 pp. 
Survey of salaries and fringe benefits, including longevity pay practices, educational 
pay differentials, clothing allowances and shift and hazardous duty differentials. 


1-77 Ie53 .T2N42s 
New York State Teachers Association. 
Salary schedules and fringe benefits, 1970-71. Albany, 1971. 25 pp. 

Pay schedules for teachers, administrative, and special personnel /counselors, 
psychologists, etc.7. Fringe benefits noted are health and dental insurance; personal 
and/or religious leave; maternity, sick, sabbatical leave; leave for jury duty, 
family illness or death in family. 


Office apparel for employees. The Office, vol. 74, no. 6, December 1971, pp. 35-37. 
Career clothes, i.e., uniforms supplied by the employer, are catching on in many 
businesses. This is a brief report on who's using them, why and their success. 


1e537 .So8f 1970 
South Dakota. Legislative Research Council. 
Fringe benefits in state government employment. Pierre, 1970. 29 pp. 


Contains data from a survey of fringe benefits for State government employees in 
the various States and compares benefits provided for South Dakota employees with 
results. Areas covered are annual and sick leave policies, legal holidays, total 
amount of holiday leave and vacation, health insurance programs, overtime, policies 
and other fringe benefit categories. Also includes a fringe benefits attitude survey 
questionnaire sent to South Dakota state employees and survey findings. 


1- 80 

U.S. Labor-Management Services Administration. 
Characteristics of 174,560 plans on file January 1, 1971 under the Welfare and Pension 
Plane Disclosure Act. Washington, U. S. Govt. Print. Off., 1971? 27 pp. 


1e537 .Un655c 1971 


81 .V8lw 1970 and 1971 
Virginia Employment Commission. 
Wage rates and fringe benefits for selected occupations paid by Virginia manufacturers. 
Prepared by Manpower Research. Richmond, 1970-1971. 2 v. 

Surveys of selected blue and white collar occupations. They cover wages and the 
following fringe benefits: incentive payments, shift differential pay, basic work week, 
pension plan, paid vacations and holidays, group life insurance, hospitalization in- 
surance, health and accident insurance, and paid sick leave. Part One (which includes 
the fringe benefits) is arranged by local office administrative area. 
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HANDBOOKS ,_ EMPLOYEE 
1< 32 
U.S. Federal Aviation Administration. 
Employee handbook. Washington, U.S. Govt. Print. Off., 1970. 51 pp. 
Intended to provide FAA employees with background information about FAA, including 
why and how it came into existence, and to furnish information about personnel policies 
and practices and employee rights and responsibilities. 


1e541 .Un473e 


HANDICAPPED 

1-83 

Burden, Charles A. 
Hiring a mental rehabilitant. Personnel journal, vol. 50, no. 12, December 1971, 
pp. 920-923. 

Reports findings of a study of 20 Atlanta companies on hiring the mental rehabili- 

tant. Survey related to company employment policies, pre-employment physicals, in- 
forming supervisors and co-workers, union positions, etc. 


1-84 * M-Fiche 
Human Resources Center. 
Skill analysis as a technique for predicting vocational success of the mentally retarded. 
Albertson, N.Y., 1970. /Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md. 


100 pp. (ED- 043-902) 
"This study was designed to develop a skill analysis test battery which would aid 
in the prediction of achievement in two specific areas of training,... The skill tests 


failed to produce significant correlations with the rating scale of general adjustment. 
The findings point to the need to separate these criteria of adjustment and achievement 
in selection of clients for training programs." 

Sponsored by U. S. Department of Health, Education, and Welfare, Division of Research 
and Demonstration. 


l- 85 le361 .P84a 1971 
President's Committee on Employment of the Handicapped. 
Annual meeting and minutes, April 14, 15, and 16, 1971. Wasnington, U. S. Govt. Print. 


Off., 1971. 2Vv. 


Contents: pt. 1, Minutes; pt. 2, The people speak; 236 views on employment of the 
handicapped: achievements of the past; needs of the future. 


86 Ie361 .P92he 1970 
President's Committee on Employment of the Handicapped. 
How Federal agencies have served the handicapped, 1970. Washington, U. S. Govt. 


Print; 1971. 35 pp. 

Summarizes programs as reported by the Departments of NEW, Labor, Agriculture, 
Transportation, HUD, Commerce, the Veterans Administration, and the Civil Service 
Commission. 


1- 87 M-Fiche 
Texas. University. College of Education. 
Bibliography of cooperative work-study programs for the mentally retarded throughout 
the United States, by Reuben Altman and others. Austin, 1970. /Reprinted by/ LEASCO 
Information Products, Inc., Bethesda, Md., 1971. 64 pp. (ED-040-550) 
Sponsored by Social and Rehabilitation Service, U. S. Department of Health, 
Education, and Welfare. 
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HEALTH MANPOWER 
1- 88 
Blalock, William R. 


Recruiting ex-military corpsmen. Hospitals, vol. 45, no. 23, December 1, 1971, 
pp. 41-44, 134. 

Discusses the Johns Hopkins Hospital program for using military medical corpsmen on 
inpatient nursing units. The processes of recruitment and training are described. 


Cost evaluation studies attested to the success of the program and justified the ex- 
pense of starting another class. 


1- 89 
Cole, William. 


Making doctors (M.D.'s) of doctors (Ph.D.'s). Manpower, vol. 3, no. 11, November 1971, 
pp. 8-12. 


Reports on a University of Miami School of Medicine program sponsored by National 
Institutes of Health's Division of Physician and Health Profession Education. The 
program designed to relieve the shortage of physicians and the underemployment of 
scientists, prepares individuals with doctorates in biology-related fields for entrance 
into the third year of medical school. It is hoped that this pilot project will prove 
to be a quick and inexpensive way of meeting the health manpower shortage. 


1- 90 

Lambertsen, Eleanor C. 
Not quite MD, more than PA. Hospitals, vol. 45, no. 23, December 1, 1971, pp. 70, 72, 
74+. 

The roles of the physician, physician's assistant and nurse are considered in terms 
of future trends in the administration of health services. The author, a nursing 
educator, emphasizes the importance of first defining the physician's role and re- 
sponsibilities and then those of the other members of the health services team. 


1-91 1e438 .M44Un85h 1970 
U.S. Public Health Service. 
Health resources statistics; health manpower and health facilities, 1970. Washing- 


ton, U. S. Gowt. Print. O£€., 1970. 362 pp. (PHS publication no. 1509) 
Provides information, classified by occupation, on the education, licensure, certi- 


fication, association membership, and employment of professionals, non-professionals 
arid health manpower supportives. 


HOURS OF WORK 

1- 92 

Metsasalu, Taimi and Gordon F. Harrison. 
The shortened work week; Canadian trend or a fad? Canadian personnel and industrial 
relations journal, vol. 18, no. 6, November 1971, pp. 17-23. 

Features a survey study by Samson Belair Riddell Stead, Inc., which found that there 
was a definite trend toward the shortened work week developing among Canadian companies. 
Data presented includes company and employee attitudes toward the new schedule. Union 
leaders have yet to be canvassed. 


1- 93 
Steffeck, Cheri. 


Coming: the leisure revolution. Dynamic maturity, vol. 6, no. 7, November 1971, 
pp. 14-17. 

Discusses the four-day 40-hour workweek and the reactions of companies that have put it 
into effect. Presents pros and cons and the problem of sufficient recreational resources, 
and considers the use of leisure time. 
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HUMAN RELATIONS 
1-94 * M-Fiche 
Harvey, Robert and Robert V. Denby, comps. 
Human relations in the schools, sensitivity training, and self-image enhancement. 
Abstracts of ERIC documents, Champaign, 111., ERIC Clearinghouse on the Teaching of Eng- 
lish, 1970. /Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 
53 pp. (ED-044-400) 

Annotated bibliography. Contains section on inservice human relations programs 
(including sensitivity training) for teachers, administrators and counselors. 

Sponsored by U. S. Office of Education. 


INCENTIVE AWARDS 


1- 95 
Tae Clark, Trevor and E. J. Henderson. 
om Twenty + 20. NASS journal, vol. 27, Fall 1971, pp. 7-10. 


Examines the suggestion system in the total management framework. 

Describes how Westinghouse Electric Corporation improved its suggestion program 
and expanded employee participation. The importance of prompt evaluation and reply is 
emphasized. 


1- 96 
Howell, Margaret A. . 
Time off as a reward for productivity. Personnel administration, vol. 34, no. 6, 
November-December 1971, pp. 48-51. 
Explores the use of time off as an incentive for greater employee productivity. 
Suggests a number of ideas for manipulating time in industry and discusses its financ- 
ing and its societal impact. 


1- 97 
Larson, Herbert J. 


Cutting suggestion system administrative costs. NASS journal, vol. 27, Fall 1971, 
pp. 12-14. 


The Executive Secretary of the Washington Employee Suggestion Awards Board de- 
scribes how he cut costs in his program. 


1- 98 
Mac Gowan, James G. 
Are you in good form? NASS journal, vol. 27, Fall 1971, pp. 19-20. 


Emphasizes the importance of keeping the suggestion form up to date, Also reviews 
its important components. 


1-99 
Marshall, Robert H. 
Sail your suggestion system to success with control charts. NASS journal, vol. 27, 
Fall 1971, pp. 4-6. 
A how-to article showing that control charts can provide a current continuing 
overview of a suggestion system. The plan implemented at the Equipment Division of 
Raytheon Company is described. 


1-100 1e613.2 .N2lst 1970 
National Association of Suggestion Systems. 


. Statistical report for the year 1970. Chicago, 1970. 4O pp. 
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INCENTIVE AWARDS (Cont 'd) 
1- 101 
Peters, Jeffery W. 
Intangible awards determination. NASS journal, vol. 27, Fall 1971, pp. 22-26. 


Discusses methods of evaluating intangible suggestions used by various companies. 
’ Samples of evaluation forms are given. 


102 
U.S. Civil Service Commission. 


Federal Incentive Awards Program, annual report, 1971. Sharing the pride in .. 
for improvements, superior performance. 
Washington, 1971. 4 pp. 


Government-wide results, highlights-1971, and statistical tables of top results 
through special achievements and of improvements through employee suggestions. 


1e613.4 .Un35£ 1971 


ideas 
Prepared by Office of Incentive Systems. 


INDUSTRIAL RELATIONS 
1- 103 
Committee of University Industrial Relations Librarians. 


Industrial relations theses and dissertations, 1968, accepted at 30 universities, 
ed. by Vickie Triplett and Gail Schlachter. Madison, University of Wisconsin, In- 
dustrial Relations Research Institute, 1969. 75 pp. 


1d213.9 .C73i 1968 


1- 104 1d213.9 .In2r vol. 2 
Industrial Relations Research Association. 


A review of industrial relations research, vol. II. Madison, Wis., 1971. 230 pp. 
Continues the last review volumes published in 1956-57 and supplements volume I (1970) 

in reviewing the literature dealing with major research in the industrial relations field. 
Contents: Public policy and labor-management relations, by Benjamin Aaron and Paul S. 

Meyer; Manpower research and manpower policy, by Garth L. Mangum; Collective bargaining 


trends and patterns, by James L. Stern; Industrial relations in Western Europe and 
Canada, by John Crispo. 


INSURANCE, HEALTH 
1-105 
California. Public Employees' Retirement System. 


Information relating to health benefits plan under the State Employees' Medical and 
Hospital Care Act. Sacramento, 1971. 23 pp. (HBD 29 rev.) 


1e569 .C1l2i 1971 


1- 106 
Health Insurance Council. 


Annual survey of the Health Insurance Council. Private health insurance coverage in 
the United States as of December 31, 1970. New York, 1971? Folder. 


1e569 .H34a 1970 


£07 
West, Howard. 
Five years of Medicare--a statistical review. Social security bulletin, vol. 34, no. 12, 
December 1971, pp. 17-27. 
Article focuses "on the experience of the aged under Medicare reflected by the 
currently available data on the utilization of medical care services and on related 
reimbursement patterns." 


19 


) 


INTERGOVERNMENTAL RELATIONS 


1- 108 .Un35g 
U.S. Civil Service Commission. 
Guidelines for the IPA grant program, Intergovernmental Personnel Act of 1970. 
Prepared by Bureau of Intergovernmental Personnel Programs. Washington, U. S. Govt. 
Print. O£f., 36 pp. 


1-109 Ia20 .Un44d 
U.S. Department of Labor. 
Department of Labor program assistance and services to Statesand local governments. 
Washington, 1971. 36 pp. 
Summarizes the various Department of Labor manpower programs, employment standards, 
labor-management relations services, occupational safety and health programs, and 
labor statistical series. Includes a directory of regional office officials. 


INTERNSHIP 

120 

Crisco, J. Keith. 
White House Fellows. Harvard Business School bulletin, vol. 47, no. 6, November- 
December 1971, pp. 25-26. 

A former Fellow discusses the White House Fellows Program--selection criteria, assign- 

ments, educational and travel programs, and activities for wives. Among benefits 
of the program,he cites enhanced understanding of governmental processes and of busi- 
ness's role in the solution of social issues. 


1- 111 1e422 .P84w 1971-72 
President's Commission on White House Fellows. 
The White House Fellows. Washington, U. S. Govt. Print. Off., 1971. 24 pp. 
Purpose, history and description of program, selection procedures, roster of former 
Fellows and biographic sketches of current Fellows. 


INVASION OF PRIVACY 
1- 112 
Christie, George C. 
The right to privacy and the freedom to know; a comment on Professor Miller's The Assault 


on Privacy. University of Pennsylvania law review, vol. 119, no. 6, May 1971, pp. 970- 
991. 


JOB ENLARGEMENT 
1-113 Id65 .B89j 
Bureau of Business Practice, Inc. 
Job enlargement. What it is. Why it works. What it will do for you. Waterford, 
Conn., 1970. 48 pp. (Executive action series, no. 129) 
Includes chapters on the role of the supervisor and on enrichment in problem areas. 
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JOB SATISFACTION 

1-114 

Lawler, Edward £., III, and J. Richard Hackman. 
Corporate profits and employee satisfaction: must they be in conflict? California 
management review, vol. 14, no. 1, Fall 1971, pp. 46-55. 

The thesis is that there are hidden costs associated with efficient but dissatisfy- 

ing jobs which offset savings accruing from the scientific approach to job design. 
After citing these costs, the authors discuss the relationship of job structure to 
employee sacisfaction, motivation and performance. They conclude; "The correct 
strategy for an organization wanting to maximize both profits and satisfaction is 
not to enlarge all jobs, but to fit all jobs to the people who hold them. 


Pruden, Henry O. 
The interorganizational link. California management review, vol. 14, no. 1, Fall 
1971, pp. 39-45. 

Positive results were obtained from the testing of three propositions which related 
power, authority, and status to the productivity and satisfaction of the outside salesman, 
the interorganizational link. The author points out that sales managers should recognize 
that giving a salesman greater responsibility is not only an opportunity for self- 
development, it is also a form of power pay, authority pay, and status pay. 


1-116 

Quey, Richard L. 
Functions and dynamics of work groups. 
December 1971, pp. 1077-1082. 

Individual needs and attitudes are discussed in terms of the structure, purpose, 

and size of work groups. The author concludes that job satisfaction in work group 
settings can be achieved only when individual needs are “affirmatively accommodated 
by those in charge of technological requirements and group arrangements." 


American psychologist, vol. 26, no. 12, 


1- 117 
Rowe, Patricia M. and Charles Lumley. 
Changes in job satisfaction for successive work terms. Journal of cooperative education, 


vol. 8, no. 1, November 1971, pp. 10-15. 

Graduating cooperative students at the University of Waterloo were used as a sample 
to study the hypothesis that as cooperative students advanced through their work terms, 
intrinsic job factors led to greater satisfaction. Results demonstrated that tasks 
became progressively more interesting and creative, amount of responsibility increased, 
and, concomitantly job satisfaction heightened. 


LABOR-MANAGEMENT RELATIONS 

1- 118 

American Arbitration Association. 
Arbitration of police and fire disputes. New York, 1971. 82 pp. 

Contents: A survey of statutes with compulsory arbitration provisions for fire and 

police, by Arvid Anderson; Problems in the laws; suggestions for improvement, by Ralph 
Lynch, Jr., Ross Atwood and Winston L. Livingston; The arbitrator's role in settling 
impasses under compulsory arbitration statutes, by William J. Fallon; The public interest 
in municipal labor dispute settlement, by Kenneth A. Gibson; What the parties expect 
from the arbitrator: experiences under the laws, by Vincent J. Piccirilli, Theodore 
Sachs. and John J. Harrington; Legislated arbitration may work--when born of consensus, 
by Donald B. Straus. 


Papers gapeented at a conference sponsored by the American Arbitration Association, 
March 9, 1971. 


le621 .Am3a 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 

1- 119 

The Annual Conference--"People in Public Employment--Harmony or Discontent?" Public 
administration (Australia), vol. 30, no. 2, Jume 1971, pp. 97-183. 

Papers delivered at the Thirteenth Annual Conference of the Australian Regional 
Groups, Canberra, November 23-25, 1970, and summary of discussion. 

Papers: Arbitration systems in public employment in Australia, by F. H. Gallagher; 
Productivity bargaining in the public sector, by W. A. Howard and P. A. Riach; the 
functions and objectives of staff associations, by R. J. O'Dea; Trends, attitudes 
and responses in public employment, by R. J. Young. 


1- 120 Ie621 .Ardc 
a Arkansas. Legislative Council. Research Department. 
‘j Collective bargaining for public employees. Little Rock, 1970. 11 pp. (Informa- 


tional memo no. 136) 

"This memorandum consists of a brief history or background statement relative to the 
development of the laws and practices permitting public employees to unionize and ne- 
gotiate or bargain collectively both in the Federal Government and in the various 
states...." 

The laws and practices of Arkansas and of other states are discussed. 


1- 121 Ie621 .Cl2ca no. 11 
California. University. Institute of Industrial Relations. 
Teacher negotiations in a changing environment, by David J. Bowen and M. W. 
Aussieker, Jr. Berkeley, 1971. 62 pp. (California public employee relations 
no. 11) 
In addition to the lead article, pamphlet contains sections: Recent development 
in California public jurisdictions, Communications, and Documents. 


1-122 1d213. .In2p 1971 Spring 
Industrial Relations Research Association. 

' Proceedings of the 1971 annual Spring meeting, May 7-8, 1971, Cincinnati, ed. by 

Gerald G. Somers. Madison, Wisconsin, 1971. ¥. 

Partial contents: Public employee bargaining and the conferral of public benefits, 
by Robert E. Doherty; The status of public employee bargaining, by Dale G. Brickner; 
Public-private sector multi-employer collective bargaining--the role of the employer 
representative, by Cyrus F. Smythe, Jr.; Will greater EEOC powers expand minority 
employment? by Herbert R. Northrup. 


Reprinted from Labor Law Journal, vol. 22, no. 8, August 1971, pp. 451-538. 


1-123 
National panel urges laws for public workers. LMRS newsletter (Labor-Management Relations 
Service), vol. 2, no. 12, December 1971, pp. 1-3. 

Recommendations of the American Assembly on "Collective Bargaining in American 
Government ," Arden House, Harriman, New York. They relate to rights of employees and 
employers, the need for Federal and State legislation, impasses and their resolutions, 
labor relations and minority relations, funding agreements, labor relations and civil 
service, and multi-employer and multi-union bargaining. 


1-124 .N8lr 1970 
North Carolina. Governor's Study Commission on Employer-Employee Relations. 
Regort.ss Raleigh, 1970. 12 pp. 
a While the Commission's principal concern was directed toward labor management 
a relations at the local government level, its recommendations are broad enough to 
’ encompass all types and levels of public employee relations within the State. 
Chairman: Jyles J. Coggins. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
5. 13 1e623 .T25a 1971 
Tennessee Valley Authority. 

Articles of agreement between the ... and the Salary Policy Employee Panel negotiated 


December 5, 1950 ..., rev. and approved September 30, 1966, and supplementary agree- 
ments as of January 1, 1971. /Knoxville/, 1971. 129 pp. 


1- 126 Ie621 .Un35s 
U.S. Civil Service Commission. 
Summary of a proposed model State collective bargaining law for employees in non- 
profit institutions financially aided from public funds. Prepared by Office of Labor 
Management Relations. Washington, 1970. 16 pp. 


is 227 1e621.9 .Un655c 
U.S. Labor Management Services Administration. 
Current references and information services for policy decision-making in State and 
local government labor relations; 4 selected bibliography. Prepared by Division of 
Public Employee Labor Relations. Washington, 1971. 88 pp. 
Seetions cover background data and policy alternatives 
mendations, "model laws,"' and State and local experience. Also includes a "guide to 
the literature of public sector labor relations". 
At head of title: Public Sector Labor Relations Information Exchange. 


1- 128 Ie621 .Un655d 
U.S. Labor Management Services Administration. 
A directory of public employee organizations; a guide to the major organizations repre- 
senting State and local public employees. Prepared by Division of Public ‘Employee Labor 
Relations. Washington, 1971. 49 pp. 
Information on organizational structure, location and policies of public employee 
organizations at State and/or local levels. 
At head of title: Public Sector Labor Relations Information Exchange. 


1- 129 Ie621 .Un655de 
U.S. Labor Management Services Administration. 
A directory of public employment relations boards and agencies; a guide to the ad- 
ministrative machinery for the conduct of public employee-management relations within the 
States. Prepared by Division of Public Employee Labor Relations. Washington, 1971. 31 pp. 
For each state gives name and function of administrative and/or impasse agency 
and legal and Government Employee Relations Report citations. 
At head of title: Public Sector Labor Relations Information Exchange. 


1- 130 le621 .Un655dm 
U.S. Labor Management Services Administration. 
A directory of public management organizations; a guide to national organizations of 
State and local governments and associations of public officials with an interest 
in public employee-management relations. Prepared by Division of Public Employee 
Labor Relations. Washington, 1971. 41 pp. 

For each organization provides information on headquarters' location, organiza- 
tion type and purpose, membership, organization structure, services and publications, 
annual conference and origin. 

At head of title: Public Sector Labor Relations Information Exchange. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
Ie621 .Un655s 
U.S. Labor Management Services Administration. - 
State profiles; current status of public sector labor relations. Prepared by Division 
of Public Employee Labor Relations. Washington, U. S. Govt. Print. Off., 1971. 
103 pp. 
State-by-State summaries of statutes, union activities and the legislative 


situation bearing on public employees. 
At head of title: Public Sector Labor Relations Information Exchange. 


132 Ie621 .Un655s 
U.S. Labor Management Services Administration. 
Summary of State policy regulations for public sector labor relations; statutes, 
attorney generals' opinions and selected court decisions. Prepared by Division of 
Public Employee Labor Relations. Washington, 1971. 39 pp. 

Chart represents, for five main classes of employees, each State's legal provisions 
for the regulation of public sector labor relations. Cites legal authority and date, 
administrative body, bargaining rights, recognition type and procedure, unit determi- 
nation, rules of procedure, strike policy, scope of bargaining, etc. 

At head of title: Public Sector Labor Relations Information Exchange. 


U.S. President, 1969- (Richard M. Nixon) 
Employee-management relations in the Foreign Service of the United States. Weekly 
compilation of Presidential documents, vol. 7, no. 52, December 27, 1971, pp. 1688-1693. 
ane Executive Order 11636, December 17, 1971. 


LABOR TURNOVER 


1- 134 
Hutchison, Kathrine. 
Labour turnover and absence in a medium sized fim. Personnel practice bulletin 


(Australia), vol. 27, no. 3. September 1971, pp. 227-235. 

Reports results of a study by the Department of Labour and National Service at a 
Sydney pharmaceutical company. Among factors which appeared to have contributed to low 
rates of labor turnover and absences were careful personnel selections, provision of 
medical services and promotion of health consciousness, recognition of the key role 
supervisors play in labor-management relations, and emphasis on good timekeeping and re- 
liability as promotion requirements. 


LEADER SHIP 
1- 135 


Patrone, F. A. 
Effective styles of management. Defense management journal, vol. 7, no. 2, Fall 1971, 
pp. 46-49. 

Consolidates evidence that an effective style of management is a function of many 
variables. Cites research findings relating to management styles and pinpoints three 
variables of prime importance in leadership: personality, task characteristics and task 
roles. 
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MANAGEMENT 

1l- 136 

Cowperthwaite, Gordon H. 
Top management in the 70's. 
pp. 249-250. 

"Management is being forced to become increasingly forward-looking ... and to anti- 
cipate often subtle new trends before they are apparent to competitors." Discusses 
changes to be faced in the 70's and notes the need for greater understanding and 
transference of management knowledge between business and government. Though the 
author refers to Canadian management, his thoughts are broadly applicable. 


Management controls, vol. 18, no. 12, December 1971, 


137 
Irwin, Patrick H. 
Why aren't companies doing a better job of planning? 
no. 11, November 1971, pp. 11-16. 
Discusses basic reasons why companies fail to do a better job of planning: difficul- 
ties in getting started, insufficient understanding of the present business, lack of 


understanding of strategy, and failure to provide a system that integrates the goals of 
the company with those of individual managers. 


Management review, vol. 60, 


1- 138 S/1 
Kastens, Merritt L. 
"Dr. Mead, could you come here a minute?" The Bulletin (Institute of Management 


Sciences), vol. 1, no. 1, November 1970, pp. 2-7. 

Among factors isolated in this exploration of reasons "well managed" companies 
ignore fundamental management principles, cultural resistance to maiagement change 
stands out as a most important force. Suggests that social anthropologists augment 
other behavioral specialists in studying organizational culture. 


l- 139 
Welstead, Stanley E. 
Landscape: we tried it, we like it. Administrative management, vol. 32, no. 12, 


December 1971, pp. 55-58. 

The author, an official of Eastman Kodak, Rochester, N.Y., who has had first hand 
experience with Kodak's open plan offices, points out the advantages of office 
landscaping and concludes that it leads to greater productivity. 


MANAGEMENT IMPROVEMENT 
1- 140 
Ewell, Charles M., Jr. 
Managers lose control when they make any of these 14 mistakes. 
vol. 117, no. 5, November 1971, pp. 77-79. 
Brief descriptions of mistakes in basic management are provided as a checklist for 
administrators to determine the need for improvements in organizations. 


Modern hospital, 


1- 141 

Mullaney, Thomas R. 
OMB pushes plans to improve Federal management; still no miracles. 
vol. 3, no. 49, December 4, 1971, pp. 2378-2388. 

Discussion of current Office of Management and Budget officials and of projects and 
programs designed to improve management of the Federal establishment. Includes an or- 
ganizational chart for the management section of OMB and a diagram of the pilot Per- 
formance Measurement System in use at the Bureau of Narcotics and Dangerous Drugs. 


National journal, 
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MANAGEMENT IMPROVEMENT (Cont'd) 

l- 142 1d67 .Un38im 1971 Jan.-June 

U.S. Congress. House. Committee on Post Office and Civil Service. 
Improved manpower management in the Federal government. Examples for the period 
January through June 1971. Washington, U.S. Govt. Print. Off., 1971. 27 pp. (H. 
rept. 92-709, 92nd Cong.) 

Civil Service Commission: Federal Automated Career System established, Manpower 

Alert Telecommunications System established, Public Service Careers ADP training 
program underway, guidelines issued on labor-management relations communications 
systems, and an annual review resulted in cancellation of certain special salary 
rates. 


1- 143 HJ9801 .Un93a 1969/70 
U.S. Treasury Department. 
The Joint Financial Management Improvement Program; annual report fiscal year 1970. 
Prepared by the Secretary of the Treasury, Director of the Office of Management and 
Budget, Chairman of the Civil Service Commission, and Comptroller General of the 
United States. Washington, U. S. Govt. Print. Off., 1971. 78 pp. 
Describes "for the year (1) the principal activities and projects of the Steer- 
ing Committee and (2) selected major financial management improvements by departments 
and agencies. The improvements are stated substantially as presented by the depart- 
ments and agencies in progress reports to the Office of Management and Budget." 


MANPOWER PLANNING 


1- 144 
Cassell, Frank H. 
Manpower administration: a new role in corporate management. Personnel administration, 


vol. 34, no. 6, November-December 1971, pp. 33-37. 

Explains new and evolving conceptual notions: manpower planning, forecasting, and 
utilization, and human resource development. Discusses the interaction needed between 
planners and policy makers for establishing manpower requirements, as well as the impact 
of manpower administration on organization. Chart illustrates corporate manpower plan- 
ning cycle. 


l- 145 Iel57 .G19p 
Gartner, Alan. 
Paraprofessionals and their performance; a survey of education, health, and social 
service programs. New York, F. A. Praeger, 1971. 152 pp. 

Analyzes research on the paraprofessional in a number of fields, including mental 
health, police, corrections, and law enforcement. Covers existing literature, 
develops insights into various relationships, and considers such issues as train- 
ing, upgradiag, unions, costs and banefits. Bibliography. 


l- 146 

Goldstein, Harold and Neal Rosenthal. 
Occupational manpower and training needs. Ouccupational outlook quarterly, vol. 15, 
no. 3, Fall 1971, pp. 28-31. 

Points out that much of the data needed to develop comprehensive manpower information 
has not been available. Announces the publication of U.S. Bureau of Labor Statistics 
ae Bulletin no. 1701, Occupational Manpower and Training Needs, which is an attempt to fill 
es this gap. It provides data on current employment, projected 1980 requirements, annual 


me openings through the 1970's and data on completion of training programs for over 230 
individual occupations. 
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MANPOWER PLANNING (Cont'd) 


1l- 147 

Levitan, Sar A., Garth L. Mangum and Ray Marshall. 
Human resources issues for the 70's. Manpower, vol. 3, no. 11, November 1971, 
pp. 2-6. 


This article, taken from a forthcoming book, Human Resources and Labor Markets, 
provides a basis for pinpointing "some of the major issues indicating future directions 
of human resource development." Factors considered include: declining rate of popula- 
tion growth; changes in the education system; changing work attitudes; the role of the 


Federal government in employment and the development and role of a comprehensive man- 
power program. 


l- 148 1d228 .N2lpn 1971 
North Atlantic Treaty Organization Conference on Manpower Planning Models, Cambridge, 
England, September 6-10, 1971. 
Papers presented... Cambridge, 1971. 

A collection of unpublished papers collected by Harry L..Clark, of the U. S. Civil 
Service Commission and the Interagency Advisory Group. 

Partial contents: The use of occupational data in the operation of a manpower alloca- 
tion system, by Robert A. Bottenberg; Multi-level models for career management and re- 
source planning, by A.Charnes and others; Combining occupational information with personnel 
data to resolve manpower management problems, by Raymond E. Christal; Problems and progress 
in civil service manpower planning in the United States, by Harry L. Clark; Model samp- 
ling experimentation for manpower planning, by Cecil D. Johnson and Richard C. Sorensen; 

A steady state model for career planning, by G. A. Keenay, R. W. Morgan, and K. H. Ray3 
Organization theories: state of the art for the problem of bureaucracy, by Kenneth D. 
Mackenzie; Personnel stratification: the interface of informal grouping and changing or- 
ganizations, by Gerhard Mensch. 


1-149 
Treires, James J. 
Counting heads in the Federal service. Personnel administration, vol. 34, no. 6, 


November-December 1971, pp. 44-47. 

Points out that the Civil Service Commission's job category structure was designed 
primarily to serve classification and pay purposes and has major obstacles to realistic 
manpower analysis and planning. Reviews these deficiencies and describes the manpower 
planning system developed by the Navy. It uses the current civil service job structure 
but creates a cross-over network which permits data comparisons with outside occupational 


information. 
1- 150 1d228 .Un665mr 1971/72 
U.S. Manpower Administration. 
Manpower research and development projects sponsored by.... Prepared by Office of 
Research and Development, Division of Research and Development. Utilization. Washing- 


ton, U. S. Govt. Print. O&E., 1971. 396 pp. 


The first volume in the annual series to cover development (experimentation and 
demonstration) as well as research projects. Describes projects in process on June 30, 
1971,and projects completed July 1, 1970-June 30, 1971; lists reports completed, fiscal 


years 1969-1971; and provides guidelines for submission of research and development 
proposals. 
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MEDICAL CARE 


l- 151 
Mayer, S. J. 
Employee dependency on drugs and alcohol. Personnel administrator, vol. 16, no. 6, 


November-December 1971, pp. 18-22. 

".,. A need, an approach and a policy have been outlined for chemical dependency 
rehabilitation." Emphasis is placed on joint union-management plans, rehabilitative not 
punitive action, and cooperation with community resource centers in helping employees 
with drug and alcohol problems. 


1- 152 
Seyler, R. Q. 
Alcoholism is medically covered at INA. Administrative management, vol. 32, no. 12, 
December 1971, pp. 30-31. 
Explains facets of the alcoholism program at Insurance Company of North America 
and suggests program elements for other companies. 


MIDDLE MANAGEMENT 

1-153 

Shepps, R. Ronald. 
Some implications of behavioral science for the middle manager. Personnel journal, 
vol. 50, no. 12, December 1971, pp. 944-947. 

"This article examines the middle manager's job, what behavioral science may offer 

him, and the manner in which he can optimize its contribution while avoiding some of 
the problems associated with its use." 


MOTIVATION 
1-154 
Te Baron, Reuben M., Alan R. Bass and Peter M. Vietze. 
5 Type and frequency of praise as determinants of favorability of self-image: an 
experiment in a field setting. Journal of personality, vol. 39, no. 4, December 1971, 
pp. 493-511. 


Reports on an experiment among black female youths in a nurses' aid training program 
which tested effects of various types and frequencies of praise on self images and task 
performances. Results indicate that less frequent praise achieves more positive self- 
evaluations than does higher frequency praise, and that person-oriented praise is more 
effective than achievement-oriented praise. 


1- 155 
Chaikin, Alan L. 


The effects of four outcome schedules on persistence, liking for the task, and attri- 
butions of causality. Journal of personality, vol. 39, no. 4, December 1971, 


pp. 512-526. 
H E Reports on research which investigated four outcomes to problem solving: ascendancy, 
met descendancy, constant success, and constant failure. "As predicted by White's theory 


of competence motivation, constant success subjects showed a sharp drop in desire to 
persist over time, ... ascending subjects showed significantly more persistence than 


constant success subjects, with descending and constant failure subjects falling be- 
tween these two conditions," 


l- 156 
Hilgert, Raymond L. 
An overview to motivation and su 
December 1971, pp. 31-40. 
Surveys motivational theories, including Maslow's hierarchy of needs, McGregor's 


cas i to motivation must be geared to the indivi dual and setti ng involved. 


ve pervisory management. Manage, vol. 24, no. 2, November- 
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MOTIVATION (Cont'd) 

1- 157 

incentives and disincentives within the public service. Public administration (Australia), 
vol. 30, no. 3, September 1971, pp. 261-285. 

Presenting management's view (pp. 261-271), M. A. Howe lists three measures with 
which middle managers can provide incentive opportunities: focusing attention on work 
objectives rather than job duties, designing jobs to fit individuals, and using a 
participative style of management. 

D. L. Linehan states, from the employee's view (pp. 272-279), "that the Service can 
be improved ... provided that Public Service administrators are encouraged to be inno- 
vators, ... there is a much greater emphasis on the value of human relations, ... greater 
monetary incentives are given...." 


From the academic view (pp. 280-285), A. K. Collins summarizes briefly, important moti- 
vation research studies. 


1- 158 
New tool: 'reinforcement' for good work. Business week, no. 2207, December 18, 1971, 
pp. 76-77. 


How Ed Feeney at Emery Air Freight is applying B. F. Skinner's theory that be- 
havior can be affected by positive rewards to cut costs and boost profits. 


1-159 
Smith, Elizabeth A. and Gerald F. Gude. 
Reevaluation of the Scanlon Plan as a motivational technique. 
no. 12, December 1971, pp. 916-919, 923. 
Presents the Scanlon Plan as an effective group and individual motivational tech- 
nique. Explains some of its aspects and points out some of its benefits. 


Personnel journal, vol. 50, 


1- 160 
Williams, Roger and David Guest. 
Are the middle classes becoming work-shy? New society (Gt. Brit.), July 1, 1971, 
pp. 9-11. 
Discussion of two groups of middle class individuals--those who feel work is not a 
“central life interest" and those who are involved in their work but are discouraged 
by the low level of financial rewards. The groups and the reasons for their feelings 
are described. Authors ponder the effects of this trend toward"work shyness" and question: 


“What real evidence is there for the existence or for the absence of a swing away trom 
the traditional middle class involvement in work?" 


S/C 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

1- 161 

Clark, Donald. 
City managers--professionalism in urban government. 
vol. 15, no. 3, Fall 1971, pp. 32-36. 


Describes the job of the city manager, places of his employment, qualifications for 
the job, employment outlook, and earnings. 


Occupational outlook quarterly, 


1l- 162 

Featherman, David L. 
A research note: a social structural model for the socioeconomic career. American 
journal of sociology, vol. 77, no. 2, September 1971, pp. 293-304. 

"This research summary describes the process whereby a subset of the white male popu- 
lation attains educational, occupational, and economic statuses during the early years 
of its work career." 

These longitudinal data "illustrate the process of stratification for a large category 
of the adult male population in the years 1957-67." 
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OLDER WORKER 


1-163 * M-Fiche 
San Diego State College. Department of Psychology. 


Placement of unemployed middle-aged workers in San Diego, California, by Oscar J. 
Kaplan. Final report. San Diego, Calif.,1970. /Reprinted by/ National Technical Information 
Service, Springfield, Va., 1971. 62 pp. (PB-196-644) 

"The study developed a profile of unemployed middle-aged and older workers in San 
Diego County, California, to identify unresolved problems and deficiencies in existing 
programs for such persons, and to make suggestions for increasing the job opportunities 
for men and women aged 40 or over...." 


ORGANIZATIONS 


l- 164 
Hansell, Norris. 


Cracking the bureaucratic ice. Innovation, no. 26, November 1971, pp. 2-9. 

Discusses the sources of and ways of preventing bureaucratic freezing, a process 
under which the bureaucracy's hierarchy becomes inflexible and its concerns revolve 
around self-administration. The initial purpose of the organization becomes lost. 
Sources include: regularization of behavior; subdivision of the total task; satis- 
faction derived from ritual; and specific assignments of roles. Strategies limiting 
freezing include changing the individual's role; regrouping units of employees into small 
group structures or ad hoc committees and designing the culture of the bureaucracy in 
ways that make freezing less likely. 


PAY 


165 
Conference of Professional Technical Personnel, Inc. 
- Salary survey of the Associate and Members of Staff of Bell Telephone Laboratories, 
Inc., 1970. Summit, New Jersey, 1970. 14 pp. 
The 2lst annual survey covered 11,000 employees of Bell Laboratories. All but 3% 
of Members of Staff had at least a B.A. degree. Almost 50% of Associate Members of 


Staff had no degree. Tabulation shows age, rank, salary, raises, and supervisory rank 
of respondents. 


.T21C76s 1970 


1- 166 
Public Personnel Association. 


Pay rates in the public service; survey of 78 common job classes in a selected group of 


— jurisdictions in the United States and Canada, October 1971. Chicago, 1971. 
v. 


Ie59 .P96p 1971 Oct. 


1-167 
Sullivan, John P, 


Inflation and salaries: some suggestions. Personnel administrator, vol. 16, no. 6, 
November-December 1971, pp. 13-14. 


The problem of salary administration during a period of inflation is discussed and 
suggestions offered. These include: merit review policy, general increases for all em- 


ployees, and cost of living allowances. Processes for keeping long term employees ahead 
of new recruits are also noted, 
1- 168 1e55 .Un35pa 1969/70 


U.S. Civil Service Commission. 

Pay structure of the Federal civil service, June 30, 1970. Prepared by Bureau of 

Manpower Information Systems, Manpower Statistics Division. Washington, U. S. Govt. 

Print. Off., 1971. 48 pp. (SM33-70) 

Text and statistical salary and wage data for full-time Federal employees. Tem- 
porary, full-time summer employees (e.g., those under the President's Youth Oppor- 
tunity Campaign) are included. : 
Available from U.S. Government Printing Office, $.50. 
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PAY (Cont'd) 
1-169 JK1308 .Un38r 1971 Jan.-June 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from January 1, 1971 to June 30, 1971. Washington, 
U. S. Govt. Print, Off., 1971. 359 pp. (H. doc. 92-155, 92nd Cong.) 
Include tables showing salaries and expenses of officers and employees of the 
House of Representatives. 


1- 170 Te55 .Un38sa 1945-71 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Salary and retirement annuity increases of Federal classified anid posta! employees, 
1945-71, together with current salary schedules. Washington, U. S. Govt. Print. Off., 
1971. 8 pp. (H. Com. print, 92nd Cong.) 


l- 171 JK1161 .Un38r 1971 Jan.-June 
U.S. Congress. Senate. 
Report of the Secretary of the Senate from January 1, 1971 to June 30, 1971. Wash- 
ington, U. S. Govt. Print. Off., 1971. 566 pp. (S. doc. 92-37, 92nd Cong.) 
Includes tables showing salaries of officers, clerks, and employees of the Senate, 


172 
U. S. President, 1969- (Richard M. Nixon) 
Federal civilian and military pay increases. Weekly compilation of Presidential 


documents, vol. 7, no. 52, December 27, 1971, p. 1703. 


Statement by the President upon signing Executive Orders 11637 and 11638, Decem- 
ber 22, 1971. 


1-173 
U. S. President, 1969- (Richard M. Nixon) 
Federal civilian pay increases. Weekly compilation of Presidential documents, 


vol. 7, no. 52, December 27, 1971, pp. 1704-1705. 
Executive Order 11637, December 22, 1971, adjusting rates of pay for certain 
statutory pay systems. 


1- 174 
The following pay surveys were received in the Library. le59 Box 


California (Bay Area), Oct. 1971. 

California (County Welfare Departments), Sept. 1970. Ie53 .SolCl2sa 1970 
Indiana, Nov. 1971 

Maryland, Virginia and D.C (police), Sept. 1970. 

Massachusetts (municipal), July 1971. 

New Jersey, June 1971 

New York State, June 1971. 

New York State (teachers and special personnel), 1971. 1e53 .T2N42s;  .Sc4N42s 
New York State (teachers, summary), 1971. Ie53 .T2N42te 
Oregon, July 1971. 

Virginia (selected occupations in manufacturing) ,1971. 
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PERFORMANCE EVALUATION 

l- 175 

Burke, Ronald J. and Linda J. Kemball. 
Performance appraisal: some issues in the process. Canadian personnel and industrial 
relations, journal, vol. 18, no. 6, November 1971, pp. 25-34. 

Reviews and analyzes the literature on performance appraisal, particularly with 
respect to certain criticisms which have cast doubt on the validity of appraisal in 
general and on its usefulness as well. Various forms of appraisal and their effects 
on the performance of employees are also discussed. 


1l- 176 ] 
Cochran, Andrew H. 
Management tigers and pussycats. Personnel journal, vol. 50, no. 12, December 1971, 
pp. 924-926. 
Many management "tigers" turn into "pussycats" when it comes to discussing the job 
performance of subordinates, especially poor performance. Author presents a five- 


step review program to make performance appraisals easier to conduct and more accept- . 
able to the subordinate. 


1-177 1e398.9 .H88a 
Human Resources Research Organization. : 
An approach to standardizing human performance assessment, by John D. Engel. Alex- 


andria, Va., 1970. 9 pp. (Professional paper 26-70) 

Focuses on two primary factors--a task classification system and a performance 
measure or criterion classification system. Also briefly describes HumRRO research on the u; 
of a performance measure classification system. 

Updated version of presentation made at a THEMIS conference at Texas Technological 
University. 


PERSONAL DEVELOPMENT 
1-178 

Nash, Michael M. 

: Intelligent reading for self development. Personnel journal, vol. 50, no. 11, 
November 1971, pp. 861-866. 

"Employees should assume accountability for self development through their own 
informal but intelligent reading programs. A framework for such reading, which is 
based on an analysis of job content is presented here, together with some suggestions 
as to where to begin reading." 


PERSONNEL ADMINISTRATION 


1-179 

Alexander, Michael O. 
An accountant's view of the human resource. Personnel administrator, vol. 16, no. 6, 
November-December 1971, pp. 9-12. 


Describes accounting for human resources as just as important as, 
and actually an extension of, other more common accounting principles. If human re- 
sources are an important part of a profit, they, too, should be in the planning and 
budgeting process. A description of human resource accounting in a public accounting 


firm is given. 
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PERSONNEL ADMINISTRATION (Cont'd) 

1- 180 

Granat, Kent. 
After personnel systems installation, then what? Personnel journal, vol. 50, no. ll, 
November 1971, pp. 867-871. 

The author describes Dow Corning Corporation's computerized personnel system and how 
it has been utilized in five functions: manpower analysis and planning, compensation 
and benefits, communications, manpower development, and recruiting. In closing, sug- 
gestions are made for system administrators. 


1- 181 S/1 
Parle, William M. 
Personnel management in S. C. counties. University of South Carolina governmental 
review, vol. 13, no. 3, August 1971, 4 pp. 

Reports on a South Carolina study of personnel management in county government which 
was designed to determine how well the actual practices and procedures of the counties met 
standards of effective public personnel management. By use of a questionnaire the 
following topics were covered: size and organization of the personnel function; recruit- 
ment process; use of formal examination; residency requirements; geographic area of 
recruitment; probationary periods; use of "personnel review and evaluation systems," 
activity of position classification, criteria for advancement and working conditions. 
The most obvious need brought to light by the findings was for standard testing pro- 
grams covering positions most frequently recruited for. The Intergovernmental Per- 
sonnel Act of 1970 is seen as a significant factor in the development, standardization 
and strengthening of local administration. 


1. 182 


Task force on the Practice of Psychology in Industry. 
Effective practice of psychology in industry. American psychologist, vol. 26, no. ll, 
November 1971, pp. 974-991. 

Reports on an inquiry into the work with all types of organizations--business, 

governmental agencies, the military and education--Of all psychologists, excluding 
those working in clinical relationships. Explores the psychologist's relationships with- 
in the organization, problems deriving from his own background, the selection and train- 
ing of the psychologist, and, finally, the possibilities for improving the practice 
of psychology in the work environment. 


183 
U.S. Department of the Air Force. 


Management and leadership. Prepared by Robert Shaffer, Air Force Academy Library. 
Denver, U. S. Air Force Academy, 1968. /Reprinted by/ National Technical Information 
Service, Springfield, Va., 1968. 26 pp. (AD-715-873) 

A bibliography with sections on general management, leadership, human relations, 


communications, personnel development, personnel administration, industrial relations, 
and casebooks. 


M-Fiche 


184 Iell.4 .V8lpe 1970 
Virginia Municipal League. 
Personnel practices in Virginia cities. Richmond, 1970. 11 pp. (Report no. 511) 


Tables listing practices in 35 cities and urban counties cover such areas as: union 
recognition, ,working hours, overtime pay, classification system and salary standardi- 


zation, retirement plans, voluntary and compulsory retirement age, fringe benefits, and 
vacations and sick leave. 
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PERSONNEL DEPARTMENTS 


1-185 Tel2.5 .C56d 1971-72 
Classification and Compensation Society. 
Directory, 1971-72. Washington, 1971. 22 pp. 


1- 186 
Fleuter, Douglas L. 
Cost cutting personnel practices. Personnel journal, vol. 50, no. 11, November 1971, 


pp. 838-840, 860. 


Lists ways in which personnel departments can make contributions to over-all efficiency 


of a company's operations in five areas: hiring, training, salary administration, employee 
relations, and employee benefits. 


1- 187 
Lewis, William A. 
The personnel manager-as-compliance-officer. Personnel journal, vol. 50, no. 12, 


December 1971, pp. 907-915. 


"At any stage of the exercise of the personnel function, federal, state and local 
laws may apply to the way in which the manager perceives and carries out the company's 
policies." Points out what is unlawful for the employer to do under major laws and 
what he must do affirmatively. Indicates that the personnel manager, in fact, becomes 
a manager-as-compliance-officer. 


1- 188 
Moore, Larry and Ron Longbottom. 
B.C. study of personnel managers: preliminary items of interest. Canadian Personnel 


and industrial relations journal, vol. 18, no. 6, November 1971, pp. 45-49. 

Reports on a questionnaire survey among members of the Industrial Relations Manage- 
ment Association of British Columbia "designed to portray a number of occupational and 
role characteristics of B.C. personnel managers."" Of interest are data on the per- 
sonnel managers' major areas of specialization, their reasons for entry into the pro- 
fession, and their journal-reading habits. 


PERSONNEL PRACTICES 


1- 189 
Bitter, William Jr. 
Drug abusers-an employment problem. Personnel journal, vol. 50, no. 11, November 1971, 


pp. 858-860. 

Tells of ways in which companies are coping with drug abuse through stepped up pre- 
employment screening procedures, training programs to acquaint personnel staff members 
with the effects of drugs, and firm guidelines for dealing with drug users. 


PERSONNEL RESEARCH 


1-190 Ie20 .Un95w 1971/72 
U.S. Department of the Army. 
Work program for fiscal year 1972. Prepared by Behavior and Systems Research Labora- 
tory. Washington, U. S. Govt. Print. Off., 1971. 87 pp. 
Work program of the U. S. Army Behavior and Systems Research Laboratory which "under- 
takes research in behavioral science and operations research in support of the 
broad areas of personnel management, human performance experimentation, and manned 
systems research. The research ... is directed toward optimum employment of Army 
personnel in a variety of military settings." Elements of the program are organized 
around four areas: personnel management research--selection, personnel management 
research--manpower management, human performance experimentation, and manned systems 


research. 
Cover title: BESRL work program, fiscal year 1972. 
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PERSONNEL UTILIZATION 

1-191 

Cann, Kenneth T. and Joseph P. Cangemi. 
Peter's principal Principle. Personnel journal, vol. 50, no. 11, November 1971, 
pp. 872-877. 

Presents a model to be used as a tool for interpreting the Peter Principle and to 

stimulate further debate and testing of the hypothesis that organizational man rises to 
a level of occupational incompetence. 


1-192 
Winter, Elmer L. 
The flexible office staff. The Office, vol. 74, no. 6, December 1971, pp. 38-40. 
High recruiting and training costs suggest that a flexible office staff (composed 
of a minimum of permanent workers supplemented by temporary help) is the way to 
reduce costs and increase productivity. Winter suggests a four-step program for 
instituting flexible staffing. 


POLITICAL ACTIVITY 


1-193 P.R. 1036.3 .K52p 
Khanna, Kishanlal K. 
Political activity of Federal government employees; a study of the Hatch Act. n.p. 


The Author, 1971. 162 pp. 
Critically examines not only the Hatch Act as it affects the Federal employee, but 
also the issues involved in this employee's participation in political activity. 
Master's thesis, Kent State University, 1971. 
Not available on interlibrary loan. 


POSITION CLASSIFICATION 


1, 194 le29 .Un35j 
U.S. Civil Service Commission. 
Job Evaluation and Pay Review Task Force. Final report. Washington, 1972. 2 ¥. 


Contents: Vol. 1, Findings and recommendations; vol. 2, Models of evaluation 
systems and pay structures. 

The Job Evaluation and Pay Review Task Force proposes a Coordinated Job Evaluation 
Plan composed of six basic systems detailed in Volume II: Federal Executive Service; 
Supervisor and Manager Evaluation System; Administrative, Professional and Technologi- 
cal Evaluation System; Clerical, Office Machine Operation and Technician Evaluation 
System; Coordinated Federal Wage System; and Special Oecupations Evaluation Systems. 
Models of pay structures are presented following each of the evaluation systems. 

Philip M. Oliver, Director. 


1- 195 .UnS54gn 
S. Department of Health, Education, and Welfare. 
Guide class specifications for nutritionist positions in State and. local public 
health programs. Prepared by Health Services and Mental Health Administration and 
Office of State Merit Systems. Washington, U.S. Govt. Print. Off., 1971. 34 pp. 


1-196 Ie29 .Un455s 
U.S. Department of the Air Force. ; : 
Stability of consolidated job descriptions based on task inventory survey information, 
by Raymond E. Christal. Lackland Air Force Base, Texas, Air Force Systems Command, 
Human Resources Laboratory, Personnel Research Division, 1971. 2 pp. (AFERL-TR-71-48) 
From this study it appears that data reported in consolidated job descriptions are 
highly stable, even for relatively small samples. 


35 


| 
| 
| 
= 


PRODUCTIVITY 
1- 197 
Cohen, Harry. 
Dimensions of restriction of output. 
1971, pp. 938-943. 
Discusses the loose use of the term "restriction of output."" Asserts that re- 


striction of output for one worker may not be restriction for another. Identifies 
forms of quantity and quality work restrictions. 


Personnel journal, vol. 50, no. 12, December 


PROMOTION 

1l- 198 

U.S. Civil Service Commission. 
FED facts on the Federal Merit Promotion Policy. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1971. Folder, (FED facts 5) 


An explanation of the promotion policy and of the way the system operates. 
Available from U.S. Government Printing Office, $.10. 


Ie371 .Un35fe 1971 


PUBLIC ADMINISTRATION 
1- 199 
Chitwood, Stephen R. and Michael M. Harmon. 
New public administration, humanism, and organizational behavior. Public management, 
vol. 53, no. 11, November 1971, pp. 13-23. 
An essay on the impact of humanistic thinking on public administrators and administra- 
tion; specifically, the influence of such writers as Maslow, Herzberg, and McGregor. 


Observations on the "new public administration," by municipal executives, run parallel with 
the article. 


1- 200 
Cooley, John W. 
The Federal accountant‘s role in providing organizational incentives. Federal 


accountant, vol. 20, no. 4, December 1971, pp. 3-19. 
Management in government, as in industry, is moving toward more decentralization 
and greater employee participation. Federal accountants should, according to Cooley, 


be sensitive to this shift and use their specialty in flexible ways rather than 
merely asa "negative control device." 


201 
Proceedings of the National Institute on New Techniques in Regulating Business: the Ash 
Council's recommendations. Administrative law review, vol. 23, no. 4, June 1971, 


entire issue. 

Institute sponsored by the Section of Administrative Law of the American Bar ; 
Association held in Washington, April 16-17, 1971,0n changes recommended by the President's 
Advisory Council on Executive Organization (the Ash Council) in its A New Regulatory 
Framework--A Report on Selected Independent Regulatory Agencies. Sessions on origins and 
history of the President's Council, the role of the hearing examiner, relations with 
ie the Executive and Congress, a critique on the agencies as presently constituted. 


1- 202 
Symposium on Federal regulatory agencies: a response to the Ash Report. Virginia law 
review, vol. 57, no. 6, September 1971, entire issue. 
Selected contents: On reorganizing the independent regulatory agencies, by Glen O. 


Robinson; The Administrative Court proposal, by Nathaniel L. Nathanson; Politics, struc- 
ture and personnel in administrative regulation, by Norman C. Thomas. 
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PUBLIC RELATIONS (Cont'd) 


1- 203 
Stevens, Art. 
Public relations: the image of the image-maker. Management review, vol. 60, no. ll, 


November 1971, pp. 2-10. 

Sketches the day-to-day work of the public relations man and notes his work in 
government, in industry and in the theater. Also comments on public relations costs and 
results. 


RECRULTMENT 
1- 204 1e438 .C5En2t 1971 
Endicott, Frank S. 
Trends in the employment of college and university graduates in business and industry, 
1971, twenty-fifth annual report. A survey of 191 well-known business and industrial 
concerns. Evanston, Illinois, Northwestern University, 1970. 14 pp. 
",... It can be estimated that the over-all reduction by larger companies in jobs for 
1970 graduates at the bechelor's level was about 34% for men with technical degrees 
and about 13% for non-technical graduates. 
"As reports were received for the current survey in November, 1970, it seemed clear 
that there was a great deal of uncertainty concerning the employment of 1971 graduates." 


1- 205 1el62.5 .Splf 
Spain, Jayne B. 
Federal recruitment at maturity. Address ... at joint session of the annual Con- 


ference of the Southeastern Federal Recruiting Council and the Southern College Place- 
ment Association, Ft. Lauderdale, Fla., July 28, 1971. Washington, U. S. Civil 


- Service Commission, 1971. 8 pp. (Civil service news release, July 28, 1971). 
Focuses on three areas: equal employment opportunity for women and minority group 
ith members, youth and the Federal government, and planning and executing recruitment 
programs. 


REDUCTION IN FORCE 
1- 206 1e658 .Un35f 
U.S. Civil Service Commission. 
FED facts on the displaced employee program. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1971. Folder. (FED facts 12) 
Explains who is eligible to participate in the program, placement assistance given 
and how to apply for it. 
Available from U.S. Government Printing Office, $.10. 
207 
Wheeler, H. Gergory. 
Comment, Arbitration of force reduction problems: The gradual acceptance of upward 
bumping. Industrial relations law digest, vol. 14, no. 2, October 1971, pp. 37-47. 
In industrial reductions-in-force, downward, lateral, and upward bumping have all 
been used. This comment traces the thinking about the issue, noting arbitration de- 
cisions, and points out the factors which favor the use of upward bumping. 
t's Condensed from Syracuse Law Review, vol. 21, Summer 1970, pp. 1209-1220. 


REMOVAL 

l- 208 

Jennings, Ken. 
When a quit is not a quit. Personnel journal, vol. 50, no. 12, December 1971, 
pp. 927-932. 

"The purpose of this article is to examine the concept, ‘voluntary quit,' by (1) 
relating the concepts 'quit' and 'discharge,' (2) examining the situational factors 
that determine whether the employee has indeed terminated his employment, and (3) 
relating the arbitrator's reasoning in forty-eight grievances to generalized implica- 
tions for management." 
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RESEARCH ADMINISTRATION 


1- 209 
Suojanen, Waino W. and Stephen Brooke. 
The management of creativity. California management review, vol. 14, no. 1, 


Fall 1971, pp. 17-23. 

This analysis is intended to provide "both insight into the problems of managing 
creativity and guidance to those who serve in research management positions." Models 
of control relationships are presented and discussed. The duthor points out that "the 
climate in which creativity flourishes is in many respects quite different from the 
accepted hierarchical and human relations models of management. Management is the best 
allocation of scarce resources, of which the scarcest is creative human talent." 
Particular mention is made of scientists and the engineers. 


RETIREMENT 

l- 210 

Bixby, Lenore E. and Virginia Reno. 
Second pensions among newly entitled workers: survey of new beneficiaries. Social 
security bulletin, vol. 34, no. 11, November 1971, pp. 3-7. 

"Findings from two Social Security Administration surveys--the 1968 Survey of the 

Aged and the Survey of Newly Entitled Beneficiaries--indicate that workers currently 
coming on the social security rolls have somewhat better pension prospects than the 
older persons on the rolls."' Statistics show that many of these people receive or hope 
to receive a private pension or a second public pension. 


9171 


l- 211 Ie708 .C7b6e 
Conference Board, Inc. 
Early retirement programs, by Mitchell Meyer and Harland Fox. New York, 1971. 
42 pp. (Report no. 532) 
"Documents the basic trends in corporate early retirement practices during the 
Sixties, with special emphasis on the liberalization of benefits that occurred. The 


study also provides a detailed picture of current practice, highlighting the situations 
in which early retirement benefits are liberalized and the various methods used to do 
this." Detailed tables include such data as age and service requirement by industry 
group, company size and type of plan (negotiated or unilaterial), early retirement 
benefits and rates, and practices relative to company-consent requirement. 


l- 212 

Kolodrubetz, Walter W. 
Characteristics of workers with pension coverage on longest job: new beneficiaries. 
Social security bulletin, vol. 34, no. 11, November 1971, pp. 8-28. 

“Using data from the Social Security Administration's Survey of Newly Entitled 
Beneficiaries, this report analyzes some characteristics of persons covered and those 
not covered by pension plans on the longest job in their career. In addition, among 
the persons whose longest job provided pension coverage, those who lost pension benefits 
are identified and compared with those who qualified for benefits." 

™ Federal Government civilian employees and those State and local employees whose 
government service is not covered by OASDHI are included 


... only if they have obtained 
OASDHI coverage through other jobs." 


l- 213 

Javits, Jacob K. 
Is your pension a long-shot gamble? 
pp. 4-7, 


Dynamic maturity, vol. 6, no. 7, November 1971, 


Senator Javits discusses the need for reform in private pension plans and describes 
the Pension and Employee Benefit Act he has reintroduced in the Senate for that purpose, 
Criticism concerns the structure of the present plans under which, government officials 


say, one-third to one-half of the thirty million employees covered will never receive a 
retirement benefit. 
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RETIREMENT (Cont'd) 


Ie717 .Un38p 
U.S. Congress. Senate. Committee on Labor and Public Welfare. 
Preliminary report of the private welfare and pension plan study, 1971. Prepared by 
the Subcommittee on Labor pursuant to S. Res. 35, Section 4. Washington, U.S. Govt. 
Print. O£fF., i971. 33 Dp. (S. com. print. 92nd Cong.) 

This pamphlet is divided into two parts: Data on the extent of benefits and for- 
feitures in private pension plans in the United States, March 31, 1971; Monthly normal, 
early, and disability retirement benefits and prevalence of death benefit provisions of 
private pension plans, November 7, 1971. Also contains case histories and tables in- 
dicating annual costs of living for a retired couple, Spring 1969 (appendices). 
Material is drawn from the comprehensive study which included a survey and analysis 
of approximately 1500 private plans, selected from those on file with the U. S. 
Department of Labor. 


i= 215 Ie716 .Un665b 
U.S. Manpower Administration. 
Back to work after retirement. Washington, U. S. Govt. Print. Off., 1971. 29 pp 


Fact book suggesting job opportunities for retirees, ways to quality for jobs 
through government and private programs and job hunting tips. 


1- 216 
U.S. President, 1969- (Richard M. Nixon) 
Pension reform program. Weekly compilation of Presidential documents, vol. 7, no. 50, 


December 13, 1971, pp. 1628-1631. 
The President's message to the Congress, December 8, 1971. 


RETIREMENT - -PLANNI NG 


l- 217 Te711l .Un54g 1971 
U. S. Department of Health, Education, and Welfare. 
Gradual retirement in the Department of Health, Education, and Welfare; a handbook for 
use in developing individual plans for gradual retirement. Rev. ed. Issued by Office 
of Personnel and Training, Office of Administration and Management. Washington, 1971. 
1l pp. (Form HEW 381- (Rev. 5/71)). 
Tabular material compares the various types of gradual retirement with respect to the 
effects on pay, tenure, leave, and fringe benefits. 


SCLENTISTS_AND_ ENGINEERS 


1- 218 

Badawy, M. K. 
Industrial seientists and engineers: motivational style differences. California 
Management review, vol. 14, no. 1, Fall 1971, pp. 11-16. 

Evidence from the literature and research reported here suggest that scientists 
and engineers in industry have different patterns of need orientation and, therefore, 
their motivational styles are different. For better management of scientists and 
engineers certain prescriptive actions are proposed. Data is derived from a larger 


ceptions of Scientists and Engineers in Industry (New York University, 1969). 
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SCIENTISTS AND ENGINEERS (Cont'd) 


l- 219 Iel72 . B32n 1970 
Battelle Memorial Institute. 


.. National survey of compensation paid scientists_and engineers engaged in research 
and development activities ..., November 1, 1970, /Report/ to the U.S. Atomic Energy 
Commission, Washington, D. C. Washington, U.S. Govt. Print. Off., 1971. L Ws 

For sampling purposes, the scientists and engineers were divided into five sectors: 
federally funded contract R and D centers (referred to as Contract Research Centers), 
Federal Government, educational institutions, industry, and nonprofit research 
institutes. State and local governments and independent nonprofit hospitals were not 
included. Selected characteristics of the scientists and engineers in these organi- 
zations are given in addition to data on pay. Supervisory levels, ratio of technicians 


to scientists and engineers, degree levels and management titles are some of the areas 
included. 


1- 220 
California SPE studies hiring attitudes toward ex-aerospace engineers. 
neer, vol. 41, no. 12, December 1971, pp. 46-49, 
Outlines attitudes among both non-aerospace employers and ex-aerospace employees 
which hinder employment of capable ex-aerospacers. Suggests that such resistant attitudes 
can be overcome by direct interactions and exchanges of information between the parties. 


Professional engi- 


l- 221 
M-F h 
Damewood, Larry G. 


Roles of scientists and engineers in research and development contracting. 


College 
Park, Md., NASA Scientific and Technical Information Facility, 1970. ~.334 pp. 
(N70-32881) 


Master's thesis, University of New Mexico, 1970. 


222 
Dole, Bob. 
Unmet needs suggest engineering employment opportunities. 
no. 12, December 1971, pp. 16-17. 
The Senator from Kansas outlines present Federal programs designed to relieve unemploy- 


ment among scientists and engineers and calls for an application of technological know- 
how toward filling the unmet needs of our society. 


Professional engineer, vol. 41, 


a= 
Drucker, Daniel C. 
The engineer in the establishment. Bulletin of the atomic scientists, vol. 27, 
no. 10, December 1971, pp. 31-34. 
Some thoughts on the responsibilities of the engineering community to society and on 


the need for highly trained professionals--in science and engineering and in other 
fields. 


l- 224 

Kane, J. T. 
U. S. technology slide calls for profession-wide cooperation. 
vol. 41, no. 12, December 1971, pp. 14-18. 


Cites critical need for legislative and policy decisions in order that presently displaced 
scientific and technical personnel be reassimilated and that the U.S.'s rapidly decaying 
technological superiority among nations be checked. 


Professional engineer, 


1- 225 M-Fiche 
Northwestern University. Department of Industrial Engineering and Management Science. 
Aging, creativity, inter-specialty mobility, retraining, and technical obsolescence of 
scientific and technical personnel. A selected bibliography, by R. T. Barth. Evanston, 
I1l., 1970. /Reprinted by/ NASA Scientific and Technical Information Facility. 
College Park, Md., 1970. 22 pp. (N70-37083) 
Prepared for Fourth NASA-Northwestern University Workshop on In-House Management Re- 
search and Organizational Design held on January 15-16, 1970,at Northwestern University. 
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SCIENTISTS AND ENGINEERS (Cont'd) 


1-226 .Sci2Sci2s 1971 
Scientific Manpower Commission. 


Salaries of scientists, engineers and technicians. A summary of salary surveys. 
Washington, 1971. 88 pp. 

Includes data on starting salaries for this population by curriculum, degree, type 
of employer, and engineering discipline. Salary figures for experienced personnel are 


given by field, industry, area, degree, and age. Separate sections cover women, 
academic and government personnel. 


1- 227 
Trends in graduate education in science and engineering, 1960-70. Reviews of data on 
science resources, no. 20, November 1971, 8 pp. 
"Increases in science and engineering graduate enrollments and degrees paralleled 
or exceeded those in other fields until the middle of the last decade. Since then, 
relative interest in science and engineering at the graduate level has been steadily de- 
clining." 
Detailed tables and charts. 


1- 228 M-Fiche 
Uhrmann, Richard E. 
Personnel performance evaluation in research and development activities. Motivation 
through the job. College Park, Md., NASA Scientific and Technical Information 
Facility, 1970. 169 pp. (N70- 32880) 
Master's thesis, University of New Mexico, 1970. 


l- 229 M-Fiche 
U.S. National Aeronautics and Space Administration. 
The lifetime earnings of engineers and scientists, by J. C. Evvard. Cleveland, Ohio, 


Lewis Research Center, 1970. /Reprinted by/ NASA Scientific and Technical Information 
Facility, College Park, Md., 1970. 22 pp. (N70-34360) 


230 Ia5l .Un72re 1969 
U.S. National Science Foundation. 


Research and development in industry, 1969; funds, 1969 scientists and engineers, 
January 1970. Washington, U. S. Govt. Print. Off., 1971. 98 pp. (Surveys of 
science resources series, NSF 71-18) 

Based on a 1969 survey of industrial research and development, Provides overall 
data on R and D funds, employment of R and D scientists and engineers, distribution of 
R and D funds by size of company, program, type of cost, and geographic area. 
Distinguishes between basic research, applied research and development and relates 
R and D funds to employment and net sales. 


231 
Ziegler, Jerome. 
Retraining engineers into urban specialists. Change magazine, vol. 3, no. 8, Winter 


1971-72, pp. 18-20. 

Reports on ADAPT (Aerospace and Defense Adaptation to Public Technology), a project 
to retrain as urban specialists some 400 aerospace engineers and scientists unemployed 
as a result of government cutbacks. The program represents the beginning of a partner- 
ship among the Federal government, national organizations and institutions of higher 
learning to solve vital national problems. 
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SECURITY PROGRAM 


l- 232 .C76h 
Conference Board, Inc. 
How smaller companies protect their trade secrets, by J. Roger O'Meara. New York, 


497i.. 62 pp. (Report no. 530) 

Based on a survey of 71 U.S. and Canadian companies with fewer than 2,000 employees, 
Reports on the hiring procedures, legal protections, patent assignments and/or secrecy 
agreements, exit procedures, and other programs designed to protect trade secret 
knowledge. Special rewards for inventoy-employees are covered and sample forms 
are presented. 


1- 233 
U. S. President, 1969- (Richard M. Nixon) 
Security clearances for U. S. employees of NATO, SEATO, AND CENTO. Weekly complilation 
of Presidential documents, vol. 7, no. 49, December 6, 1971, pp. 1607-1608. 
Executive Order 11633, December 3, 1971. 


SELECTION 
1-234 
Helwig, Richard P. 
Employees are not forgotten in Kelsey-Hayes skills inventory. Personnel administrator, 


vol. 16, no. 6, November-December 1971, pp. 36-37. 

Describes the skills inventory program, a personnel information retrieval system used 
by Kelsey-Hayes Company. Work experience, education, interests and other characteristics 
of employees are kept on file and consulted when a position needs to be filled. The 
importance of promotion from within is recognized. 


1<'235 

Lincoln, T. A. and H. B. Hart. 
Should the medical department give a "yes" or "no" answer to employability? Journal 
of occupational medicine, vol. 13, no. 10, October 1971, pp. 472-475. 

Before a job offer is made at Oak Ridge National Laboratory, the medical department's 
physical examination report, supplemented by brief evaluations of the candidate's mental 
status, motivation, and flexibility, is combined with the employment department's assess- 
ment and an appraisal of skills.by the department seeking the applicant. Results of a 
survey to evaluate the effectiveness of 1,735 "preliminary examinations" made in 1966-67 
demonstrate the medical department's impact on employee selection and retention rates. 


l- 236 Iel22 
Osburn, Hobart G. and Wilfredo R. Manese. 
How to install and validate employee selection techniques. Washington, American 
Petroleum Institute, 1971. 113 pp. 


A training manual prepared by the American Petroleum Advisory Institute's Project 
Advisory Subcommittee on Selection Techniques as part of a larger scheme designed to 
meet the needs of refinery staff and operating people. The project was developed in 
response to Federal requirements that selection techniques meet guidelines established 
by the Equal Employment Opportunity Commission and Office of Federal Contract Compliance. 
This volume offers step-by-step methods for carrying out validation studies. 


l- 237 
Owens, William A. 
A quasi-actuarial basis for individual assessment. American psychologist, vol. 26, 


no. 11, November 1971, pp. 992-999. 

Owens presents an assessment scheme which he feels provides actuarial and descrip- 
tive data on an individual without requiring a great deal of the person's time. It is 
a quantitatively based rationale and procedure which is somewhat unique in its "... po- 
tential for attributing to the individual many behavioral characteristics of his sub- 
F group which are neither well measured directly nor of immediate criterion relevance." 
eas Based on address at annual meeting of American Psychological Association, Miami Beach, 
September 1970. 
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SELECTION (Cont'd) 


1- 238 
Williamson, Sherman M. 
Eighteen years' experience without pre-employment examinations. Journal of occupational 


medicine, vol. 13, no. 10, October 1971, pp. 465-467. 

Dr. Williamson, Medical Director of Boeing Company, Seattle, explains the company's 
pre-employment program, the reasoning behind it, and some of the results. The program is 
based on a health questionnaire (rather than a pre-hire physical exam). Then,after the 
employee is on the job, and if he is assigned to potentially hazardous work, he is given 
a pre-assignment physical examination, tailored to the hazards the job may involve. 


SUPERVISORS 

1- 239 

Bonham, T. W. 
The foreman in an ambiguous environment. Personnel journal, vol. 50, no. 11, November 
1971, pp. 841-845. 

Data from a questionnaire survey revealed that the foreman is not receiving adequate 
communication from his superiors and that the problem tends to intensify with the 
presence of a union. The ambiguous environment which results may place him in a 
stress situation, lead to unfavorable attitudes toward the firm, reduce his efficiency, 
and increase his desire to leave the organization. 


240 
Sirny, Rudolf F. 
Gaining confidence ... a challenge to supervisory leadership. Supervision, vol. 33, 


no. 12, December 1971, pp. 23-24. 

The importance of the supervisor in providing direction and inspiring confidence in 
his organization is emphasized. Ways in which the supervisor can get the full picture 
of his company and techniques that inspire confidence are given. 


SUPERVISORS- -TRAINING 


1l- 241 1e407 .T65r 
Towers, J. Maxwell. 
Role-playing for supervisors. New York, Pergamon Press, 1969. 295 pp. 

After introductory material on why role playing is an effective tool in supervisory 
instruction, the author presents nine chapters on supervisory problem situations and pro- 
vides role playing exercises for each case. Topics include misconduct, wild-cat strikes, 
productivity bargaining, restrictive practices, and racism in industry. 


TESTS 
l- 242 
Schofield, Larry F. and Joseph T. Kunce. 
The WAIS adaptability scale and vocational behavior. Journal of vocational behavior, 


vol. 1, no. 4, October 1971, pp. 355-360. 

A short form of the Wechsler Adult Intelligence Scale was developed and its relevancy 
to vocational behavior in three populations--the disabled, retarded, and distrubed--was 
tested. 

Validity was measured on an adaptability scale, Conclusions indicated that adminis- 
tering the short form in practical situations would be not only time saving but also 
as useful as other specialized tests. 


TRAINING 

1- 243 

American Association of Junior Colleges. 
Cooperative education, by Robert L. Brown. Washington, 1971. 32 pp. 

Chapters cover advantages of cooperative education, models for cooperative educa- 

tion, employer responsibilities, organization and staffing, program implementation, 
problems and possible solutions, potential for the future, and sources of assistance. 
Volume also includes a list of non-baccalaureate programs. 
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TRAINING (Cont'd) 


1- 244 


Assumptions about training prevalent among managers. Canadian personnel and industrial 


relations journal, vol. 18, no. 6, November 1971, pp. 58-60. 
A list of 39 assumptions about the teaching and learning process submitted by 
experienced trainers to a Canadian company. 


1 - 245 
Campfield, William L. 
A format for educating and developing Federal accountants. Federal accountant, 


vol. 20, no. 4, December 1971, pp. 57-67. 
Suggestions for ways to structure the educational format of the Federal accountant 


or auditor, including post-college development. 


1- 246 * M-Fiche 
Educational Resources Information Center. 
Personnel development in adult education. Current information sources, 3l. Syracuse, 
N.Y., Syracuse University, ERIC Clearinghouse on Adult Education, 1970. /Reprinted by 
LEASCO Information Products, Inc., Bethesda, Md., 1970. 101 pp. (ED-041- 244) 
"This annotated bibliography contains 192 items on program planning, educational 
trends, legislation, and other matters within or relevant to the preparation of adult 
educators." 


l- 247 M-Fiche 
Hansen, Gary B. , 
Britain's Industrial Training Act; a case study in the development of public manpower 
policy. Springfield, Va., National Technical Information Service, 1971. 867 pp. 
(PB-197-324) 


Doctoral dissertation, Cornell University, 1971. 


1- 248 
Hansen, Gary B. 
Training ideas from Britain. Manpower, vol. 3, no. 11, November 1971, pp. 19-23. 


Discussion of Britain's Industrial Training Boards and of how aspects of this system 
might be applied in the United States. After examining characteristics peculiar to each 
country, the author suggests that a set-up like the British model, with a permanent Man- 
power Training Advisory Service, might improve training in industry and lead to a more 
effective manpower policy in the U. S. Functions and advantages of such a system are 


discussed. 
l- 249 .K76h 
Knowles, Asa S. and Associates. 

Handbook of cooperative education. San Francisco, Jossey-Bass, Inc., Pub., 1971. 

386 pp. 


An extensive book of readings which explores the history, philosophy, operation, 
adninistration and special applications of cooperative education. 

Partial contents: Industry-sponsored programs, by Harold P. Rodes; Cooperative edu- 
cation in Canada, by Albert S. Barber; Sandwich Plan in England, by James Grant; Rela- 
tions with private employers, by Donald C. Hunt; Relations with public employers 
(including U.S. civil service provisions, State and iocal civil service requirements, 
Types of programs), by Paul E. Dubé and Carole A. Lilley; Legal aspects, by Thomas J. 
O'Toole; Professional development of women (including New career fields and Problems in 
placement), by Harriet P. Van Sickle; Minority students, by Lena M. McKinney. Appen- 
dices give lists-of colleges and universities with cooperative education programs and 
fields of study offered. 


250* M-Fiche 
New Jersey. Community Action Training Institute. 


Train the trainers curriculum; Task Force on Training and Technical Assistance. 


Trenton, 1969. /Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md. 28 pp. 


(ED-040- 347) 

"Scheduled for January 5-10, 1969, in Newark, New Jersey, this national training 
program is designed for 27 trainers community action workers from Office of Economic 
Opportunity funded multipurpose and urban training centers." Programs are outlined 
on establishing a learning climate, the trainer's role in the learning process, 
determining training needs, design and curriculum development, and evaluating training 
programs. 
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TRAINING (Cont'd) 


l- 251 
Perretti, D. Lawrence. 
Bridging a 'language-gap' reduced turnover. Personnel administrator, vol. 16, no. 6, 


November-December 1971, pp. 31-32. a 
Reports on a “successful Industrial Language Program /at General Foam Division of 
Tenneco Chemicals, Inc./ where Spanish-speaking hourly employees are given instruction 
in reading, writing and understanding of ‘industrial' English and production terminology. 
And English-speaking supervisory personnel are taught Spanish, thus encouraging manage- 
ment knowledge of the plant's predominent language." 
252 
Rymell, Robert G. 
Unique features and fringe benefits in co-op programs. 
™ tion, vol. 8, no. 1, November 1971, pp. 15-20. 
| Outlines the varied characteristics of individual cooperative programs as revealed 
7 in a questionnaire survey of Cooperative Education Association employers. Samples 
: fringe benefits to co-op employee, academic disciplines utilized, outside employer- 
sponsored activities, and other unique features. 


Journal of cooperative educa- 


l- 253 Ref. 1e414 .Un92t 1970 
U.S. Training Officers Conference. 
Training specialists directory 1970, Washington, D. C. area. Prepared by the 
Washington Chapter of the American Society for Training and Development. 
George Washington University, 1971? 111 pp. 


Names, organizational affiliations, addresses and telephone numbers of over 1500 
training officers. 


Washington, 


1- 254 

Webster, Thomas G. 
National priorities for the continuing education of psychologists. American 
psychologist, vol. 26, no. 11, November 1971, pp. 1016-1019. 
Based on the experiences of the National Institute of Mental Health Continuing 
| Education Branch and other evidence, Webster suggests priorities for continuing 
h education for psychologists. 

Paper presented at annual meeting of American Psychological Association, Miami 
Beach, September 7, 1970. 


TRAINING- -METHODS 


1l- 255 1d24 .C65g 
Coghill, Mary A. 
Games and simulations in industrial and labor relations training. Ithaca, N.Y., 


Cornell University, State School of Industrial and Labor Relations, 1971. 25 pp. 
(Key issues series, no. 7) 

Of the eight games and simulations described, one is aimed at the general 
functions of management, five concentrate on collective bargaining, and the other two 
each deal with a human relations aspect of supervision (conflict and the disorientation 
of the hard-core employee). List of references. 


le 256 1e425.9 .G56e 
Goldberg, Carl. 
| Encounter; group sensitivity training experience. New York, Science House, Inc., 1970. 
341 pp. 


. I have attempted to lay bare the social and personal conditions that have 
created the need for group training and to explain the ways in which group training 
seeks to correct these conditions. This book is addressed to those who wish to con- 
sider the merits and limitations of sensitivity training." 

257 

Joure, Sylvia A. and others. 

Examples of over-use of sensitivity training. Training and development journal, 
vol. 25, no. 12, December 1971, pp. 24-26. 
Emphasizes the importance of the proper use of sensitivity training. Two examples 


of unsuccessful T-groups--ones that consisted of persons unfamiliar with abstract-con- 
ceptual material--are discussed. 
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TRALNING--METHODS (Cont'd) 


1- 258 
Podnos, Ira. 
Process training: a cost reduction approach. Personnel administrator, vol. 16, no. 6, 


November-December 1971, pp. 15-17. 

The economic féasibility of training, especially in hard financial times, is noted 
as well as management's questioning of its value and its applicability to company needs. 
The process approach,which concentrates on the individual and his interpersonal and 
intergroup relations on the job,is recommended, since the processes that make up an 
organization are brought about through the interactions of individuals. This approach 
does not give quick answers but in terms of solving or avoiding future problems it 
is a cost reduction technique. 


VETERANS 
1- 259 
Cogan, Bruce J. 
Veterans' reemployment rights reexamined--New Labels or a new approach. Industrial 


relations law digest, vol. 14, no. 2, October 1971, pp. 79-94. 

"Despite the legislative intent of the Selective Training and Service Act and its 
successor to afford clear and comprehensive protection to a returnee, courts have re- 
peatedly had difficulty with portions of the statutory language. This Note will analyze 
the enlargement of reemployment 'benefits' as they have appeared in the last several 
years, particularly since 1964." ; 

Condensed from Hastings Law Journal, vol. 22, January 1971, pp. 375-399. 


WOMEN- - EMPLOYMENT 


1- 260 Tel54 .Am3r 
American Association of University Professors. 
Report One of_the Committee on the Status of Women. Emporia, Kans., 1970. 


‘Reprinted by/ LEASCO Information Products, Inc., Bethesda, Md., 1971. 16 pp. 
(ED-043-310) 


This study examined "salaries paid to full-time faculty at Kansas State Teachers 


College by differences in sex, rank, and department." Findings revealed that through- 
out the College, women faculty members experienced salary discrimination. 
l- 261 


Are sex-based classifications constitutionally suspect? Northwestern University law 
review, vol. 66, no. 4, September-October 1971, pp. 481-501. 

"This comment will examine the constitutional justifications for sex-based legislation, 
comparing its historical purposes with the effects of present day discrimination, and 
attempting to formulate equal protection standards that can be used to eliminate sex 
discrimination." 


1-262 

Cohen, Malcolm S. 
Sex differences in compensation. Journal of human resources, vol. 6, no. 4, Fall 
1971, pp. 434-449, 

"Five hypotheses explaining differences in pay between men and women were examined: 
wage discrimination, occupational wage levels, job choice and working conditions, fringe 
benefits, and qualifications and productivity of women. Data were from a 1969 survey 
of working conditions of American workers. A difference of $5,000 was found in mean 
pay between women and men working full time in 1969... The most important reason for 
the difference in the average pay of men and women is the clustering of women in lower 
paying jobs." 
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WOMEN--EMPLOYMENT (Cont'd) 


1. 263 * M-Fiche 
Colorado. University. 
An analysis of personality patterns of women in selected professions, by Dorothy R. 
Marttn aid David R. Saunders. Final report. Boulder, 1970. /Reprinted by/ 
LEASCO Information, Inc., Bethesda, Md., 1971. 80 pp. (ED-038-714) 

"The need for adequate knowledge of the personality patterns associated with pro- 
fessional competence, especially that of women professionals, spurred the authors to 
study this relationship, using 221 professional women as subjects.... It is suggested 
that the pattern derived from the largest reference group, the Professional Generalists, 
could prove advantageous in university career counseling for women." 

Sponsored by U.S. Office of Education. 


l- 264 
Dean, Ruth. 
Top women talent ‘breakthrough.' Sunday star (Washington, D.C.), November 14, 1971, 


. F-l, F-4. 
- An interview with Mrs. Barbara Hackman Franklin, special assistant to President 
Nixon for recruiting women to top jobs. She discusses her job, which "marks the importance 
the administration has attached to putting qualified women into top government positions," 
how she develops a talent bank, and how she relates to her public. A list is given of top 
women appointees in the Nixon Administration. 
1- 265 
Diamond, Esther E. 
Occupational interests: male-female or high level-low level dichotomy? 
vocational behavior, vol. 1, no. 4, October 1971, pp. 305-315. 
Research was designed to explore the relationship between occupational level and 
male-female interests. Results supported the hypothesis that sax differences in this 
regard tended to be least at the high end of the occupational continuum and greatest at the 


Journal of 


low end. 
1- 266 
Fieids, Cheryl M. 
Women, seeking campus rights, hit many snags. Chronicle of higher education, 


vol. 6, no. 5, October 26, 1971, pp. 1, 4. 


Report on progress and problems encountered on university campuses by women seeking 
equal employment opportunities. Chart indicates number of women receiving doctorates in 
1960-69, by field, and by percent of total awarded. 


1- 267 1el154.5 .F86w 
Frazier, James, Jr. 
Women--their expanding world. Address ... at Iota Phi Lambda Sorority National 


Convention, Dayton, Ohio, August 17, 1971. Washington, U.S. Civil Service Commission, 
Office of Federal Equal Employment Opportunity, 1971. 13 pp. 

The director of the Federal Equal Employment Opportunity Program talks about equal 
opportunities for women in general and about major elements in the Federal Women's 


Program. 
1- 268 
Jaquette, Jane. 
The status of women in the profession: tokenism. PS (American Policital Science 


Association), vol. 4, no. 4, Fall 1971, pp. 530-532. 
Report of the American Political Science Association's Committee on the Status of 
Women in the Profession. 
1- 269 
Levitt, Eleanor S. 
Vocational development of professional women: a review. Journal of vocational behavior, 
vol. 1, no. 4, October 1971, pp. 375-385. 
",.. Reviews studies investigating women's interest,value, personality, background, 
and current life situation factors as these variables relate to their vocational 
development and behavior." Extensive references provided. 
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WOMEN--EMPLOYMENT (Cont'd) 
l- 270 
McCord, Bird. 
Identifying and jeveloping women for management positions. | Training and development 
journal, vol. 25, no. 11, November 1971, pp. 2-5. 
Asserting that attitude change on the part of management is basic to the acceptance 
and growth in number of women managers, the author discusses the development of sex role 


stereotypes, personality, career and college training, selection and identification, train- 


ing programs, and promotion as they relate to women's employment. 

1- 271 

Nagely, Donna L. 
Traditional and pioneer working mothers. Journal of vocational behavior, vol. l, 
no. 4, October 1971, pp. 331-341. 

This study attempted to discriminate between college-educated working mothers 
employed in traditional female occupations (Traditionals) and those with careers in 
male-dominated occupations (Pioneers). Pioneers were found to be more career-committed 
and to have more successfully integrated the roles of homemaker and worker. In addi- 
tion, a strong relationship was found between attitudes and biographical variables. 

Based on author's doctoral dissertation at Ohio State University. 

1- 272 8/C 
Perrucci, Carolyn C. 
Minority status and the pursuit of professional careers: women in science and 
engineering. Social forces, vol. 49, no. 2, 1970, pp. 245-259. 

Study seeks to "... broaden understanding of the integration of minorities into the 
world of work by focusing on sexual integration of professions, specifically, the 
place of women in science and engineering. This objective is approached in.two ways: 
(L) by presenting ... detailed description of ... women scientists' labor force partici- 
pation in comparison to work experiences of men in the same fields; and (2) by analyzing 
the education-work-family temporal patterns for two age groups of women science and 
engineering graduates." 


273 T@154 .P59c 
Pietrofesa, John J. and Nancy Schlossberg. 
Counselor bias and the female-occupational role. Detroit, Wayne State University, 1970. 
/Reprinted by/ LEASCO Information Products Inc., Bethesda, Md., 1971. 13 pp. 
(ED-044-749) 
Describes research which attempted to determine if counselors, both male and female, are 


biased against women entering what is considered a "masculine"occupation. Results indicated 


that female counselors displayed as much bias as males. 


274 
Rayburn, L. Gayle. 
Recruitment of women accountants. Journal of accountancy, vol. 132, no. 5, November 


pp. 31-57. 

Report of a 1970 questionnaire survey of the employment problems and opportunities 
experienced by 73.5% of the members of the American Woman's Society of Certified Public 
Accountants. Tabulations of responses (by percentage) include reasons for choosing 
accounting, income, age, marital status, and absenteeism. 


1- 275 

Sashkin, Marshall and Norman R. F. Maier. 

Sex effects in delegation. Personnel psychology, vol. 24, no. 3, Autumn 1971, 
pp. 471-476. 

The "Changing Work Procedure" (CWP) role-play case was used by Maier and Thurber 
(1969) in investigating problem solving in groups of men. Here, a replication of the 
Maier and Thurber study, but among women, is reported. "... Results are consis- 
tent in pointing to one general conclusion: when delegation is encouraged, the per- 
formance of female groups is essentially the same as that of male groups, but when 
delegation is restricted, the female leaders become much more cautions in their 
general interaction with the group." 
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WOMEN--EMPLOYMENT (Cont'd) 


l- 276 
Schonberger, R. J. 
Inflexible working conditions keep women "unliberated." Personnel journal, vol. 50, 


no. 11, November 1971, pp. 834-837, 845. 

Proposes three measures to make employment more attractive for the typical woman 
with home and family: “highly flexible working hours; extension of fringe benefits to 
part-time employees, and provision of child-care centers." 


1- 277 

Silverberg, Marjorie M. and Lorraine D. Eyde. 
Career part-time employment; personnel implications of the HEW Professional and 
Executive Corps. Good government, vol. 88, no. 3, Fall 1971, pp. 11-19. 

This questionnaire study of a still active demonstration project in the Department 

of Health, Education and Welfare to utilize highly skilled women on a part-time basis 
covered the following areas: type of jobs held and location within HEW, type and level 
of initial civil service appointments, degree of career commitment, career development in 
HEW, and self-evaluations of part-time employment. 


1-- 278 

Thalmann-Antenen, Hel@ne. 
Equal pay: the position in Switzerland. International labour review, vol. 104, no. 4, 
October 1971, pp. 275-288. 

Reviews the positions taken by the Swiss Federal Council and the Parliament and the 
efforts of Swiss labor groups to effect equal pay and position classification for all 
women workers in Switzerland. Mentions women in the federal civil service. Appends 
table of federal civil service staff, with breakdowns by salary group and sex. 


YOUTH 


l- 279 
Cowan, Gloria. 
The changing values of youth. Personnel administration, vol. 34, no. 6, November- 
December 1971, pp. 21-27. 
Cites findings of several surveys which throw light on the present values of (princi- 
pally college) youth. Discusses the implication of these findings for industry and how 
business can use them to improve the relationship between people and the work they do. 


1- 280 
Heller, Frank. 
Youth involvement in city government. Nation's cities, vol. 9, no. 12, December 1971, 
pp. 13-15. 
Results of a 260-city survey by the National League of Cities and the U.S. Conference 
of Mayors indicate widespread use of the youthful in advisory capacities. 


1- 281 Iel155.2 .N12n 
Nadler, David. 
The NOW employee. Houston, Tex., Gulf Pub. Co., 1971. 180 pp. 

NOW, New Orientation to Work, is an attitude that the author ascribes to the young 
workers of today. Typically under 25 years of age, well trained and educated, a NOW 
employee approaches his job with new and different priorities, values and attitudes. 
The book "examines the nature of the revolution of the young and its implications for 
the work world." It discusses NOW employees' attitudes toward society and work, em- 
ployers' responses, problems in supervision and management, and the impact on the 
work concept and organizational structure. 

This is one of a series published under the sponsorship of the American Society for 
Training and Development. 
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